7 dbeBpanst 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIVS
3AKOH
O 3AIIATE MPAB IMIOTPEBUTEJIEN

(B pen. DeaepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N_160-D3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3)

OTHOIIEHHUST 1O WMYIIECTBEHHOMY CTPaxOBaHUIO HE TMOANANAI0T IO TpPEeIMET
pEeryJIupoBaHus JAaHHOTO JIOKYMEHTa, W €ro IOJIOKEHHsS K OTHOIICHHSM HMYIIECTBEHHOTO
ctpaxoBanus He mnpumenstoTcs (Ilocranosnenue I[Ipesunuyma BepxoBnoro Cyma PO or
28.05.2008).

Hacrosimuii 3akoH perynupyeT OTHOIICHHS, BO3ZHUKAIOIIME MEXAY MOTPEOUTENIMU U
W3TOTOBUTEIISIMH, HWCIIOJHHUTEIAIMH, HUMIIOpPTEpaMHy, TMPOAABIAMU TPU TPOJAKE TOBAPOB
(BBITIOJIHEHUU PabOT, OKa3aHUM YCIIYT), yCTaHABIMBAET MpaBa NoTpeduTeneil Ha mpuodpeTeHue
TOBapoB (paboT, yCiIyr) HaJIeKAMIEro KadecTBa M OE30MacHBIX I JKU3HHU, 3/I0POBBS,
UMYIIECTBA MOTpeOUTENe M OKpYyXKaloIlleld cpenbl, MOoIydeHue HHpopMamuu O ToBapax
(paborax, yciyrax) ¥4 00 HX H3rOTOBUTENAX (MCHOJHUTENSAX, NPOAABIAX), MPOCBELICHHE,
TOCYJIapCTBEHHYIO M OOIIECTBEHHYIO 3aIlllUTy MX WHTEPECOB, a TAKXKe OINpeAeseT MEXaHU3M
peanu3aluu STUX TPaB.

(B pen. @eaepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSITHS, HCTIOJB3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeburenp - TpakJaHUH, WMEIOLIMI HaMepeHHe 3aka3aTh WM mpuolOpectu OO
3aKa3plBAlONIMM, MPHOOpPETAIOUIMl WM  HUCHOJb3YIOIIMA  TOoBapbl  (paboThl, yCIyTH)
UCKIIFOUUTENIbHO [UIsl JIMYHBIX, CEMEWHBbIX, JOMAIHUX W HHBIX HYXK], HE CBSA3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATEIHCKON IEATETLHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENIb - OPraHM3aIisl HE3aBHCHMO OT €€ OPTraHM3allMOHHO-NPABOBOM (OPMEI, a
TaKKe WHAMBUAYAJbHBIA MpEANPUHUMATENb, MPOU3BOSIIME TOBapbl Ui pealn3aluu
OTPEOUTENSIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJIHUTENh - OPTaHM3alls HE3aBHCHMO OT €€ OpraHWu3allMOHHO-TIPABOBOW (DOpMBI, a
Tak)Ke WHAUBHUIYAIbHBIA MPEANPUHUMATEND, BBIMOTHSIIONINE PAOOTH MIIH OKa3bIBAIOIINE YCIYTH
MOTPEOUTENSIM 10 BO3ME3THOMY JOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIABEIl - OPTraHU3AIMs HE3aBHCHMO OT €€ OPraHH3allMOHHO-TIPABOBOU (DOPMBI, a TaKkKe
WHAVBUAYAIbHBIN MpeAnpuHUMATeNlb, PEaTU3yIOIIUe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJIAXKH;
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(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparuia cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyI'H) - HECOOTBETCTBUE TOBapa (pa®oThl, yCIyru) WIH
00s13aTeNIbHBIM TPEOOBAHUSIM, MTPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM IOPSIKE,
WIM YCJIOBHUSM JOroBopa (IpH UX OTCYTCTBUM WM HEIMOJHOTE YCJIOBUH OOBIYHO
IpeIbABIsEMbIM TPEOOBAHUAM), MJIH LEIISAM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro poja
OOBIYHO HCHOJIB3YETCS, WM IIeJIIM, O KOTOPbIX MpojaBel] (HCIOIHUTEIb) ObLI MOCTABIEH B
U3BECTHOCTH MOTPEOUTENIEM NPU 3aKIOYEHUH JI0TOBOpa, WIM 00pa3ily U (W) ONUCAHUIO NMPHU
MpoJiaXke ToBapa 1mo odpasiy u (WIin) 1o ONMHUCAHUIO;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTaTOK TOBapa (paldoTbl, yCIyru) - HEYCTPAHUMBIM HEAOCTATOK WM
HE/IOCTAaTOK, KOTOPBIA HE MOXKET ObITh YCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOJ0B MJIM 3aTpaT
BPEMEHHU, WU BBISBIISETCS HEOJTHOKPATHO, WIN MPOSIBIISIETCS BHOBb IIOCJIE €r0 YCTPAHEHUSs, WIH
Apyrue 1nojo0HbIe HEIOCTATKY;
(B pen. ®eaepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

6e3omacHOCTh ToBapa (paboTel, yciayru) - 0e30macHOCTh ToBapa (paboTbl, YCIyru) Uis
KHU3HU, 3J0POBbsI, UMYILIECTBA OTPEOUTENS U OKPYKAIOLIEH Cpe/bl IPU OOBIYHBIX YCIOBUSAX €T0
UCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKU M YTHIIM3ALIMH, a TaKkkKe 0€30MacHOCTh Mpoliecca
BBITIOJIHEHUSI pa0OTHI (OKa3aHUSI YCIYTH);

YIIOJIHOMOYEHHAs] HM3rOTOBUTENIEM (IPOJABLIOM) OpraHM3alUsl WM YIOJIHOMOYEHHBIN
U3roToBUTENIEM (MPOJABLIOM) UHIUBUAYAIbHBIA NpeApUHUMATEND (J1ajee - YHOJHOMOYEHHAs
OpraHu3alys WIM YINOJHOMOYEHHbI MHIMBHIYaJbHbIM MpeIIpUHUMATENb) - OpraHU3aIus,
OCYILIECTBIISIONIas] ONPEIEICHHYIO JIEATEIbHOCTh, UM OpraHu3alus, Co3JaHHasi Ha TEPPUTOPUU
Poccuiickoii ®exepauuu M3rotoBUTENaeM (MPOJABIOM), B TOM 4YHCI€ HHOCTPAHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM IPOJIABLIOM), BBINOJHSAIOIINE ONpPEAETICHHbIE (YHKIUU Ha
OCHOBAHUU JIOTOBOPA C M3rOTOBUTENIEM (IIPOAABLIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U
yZIOBJETBOpPEHHE TpeOOBaHUI MOTpedUTEIe B OTHOIIEHUWU TOBapa HEHA/JIEKalero KauecTsa,
1100 MHAMBHYalIbHbIN MpeANpUHUMATENb, 3apETUCTPUPOBAHHbIN Ha TeppuTopuu Poccuiickoit
@enepany, BBIIOJHSIOUIMM  OmpeleieHHble (YHKIMM Ha OCHOBAaHHMH JOroBOpa C
M3rOTOBUTENIEM (TIPOJABIIOM), B TOM YHUCIE C HMHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAaHHBIM
MPOJAaBLUOM), U YHOJHOMOYEHHbII KM Ha TPUHATUE U YAOBIETBOpEHUE TpeOOBaHUI
notpeduTesneil B OTHOILICHUH TOBAapa HEHAJUIeXkKAaIllero KauecTna,

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3als HE3aBUCHUMO OT OpraHU3alOHHO-IPAaBOBOWH (GOpMBI WK
MHAMBUAYaJIbHBIN NpeAnpuHUMATEllb, OCYILECTBISIONINE UMIIOPT TOBapa AJis €ro Nocaeayrouei
peanusauuu Ha Teppuropun Poccuiickont @enepanuu.

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'napa I. OBIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryiaupoBaHue OTHOILIEHUM B 00J1aCTH 3alUTHI IPaB MOTpeOUTENEH

1. OtHomieHuss B 00JIaCTH 3alIUTHl MpaB noTpedureneil perynupyrorcs ['paxnanckum
koznekcoMm Poccuiickoit denepanyy, HacTOSIUM 3aKOHOM, IPYTUMHU (eepaabHbIMU 3aKOHAMHU
(manee - 3aKOHbI) M TPUHUMAEMBIMU B COOTBETCTBUM C HHMMM HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu.

(n. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IIpaBurensctBO Poccuiickoit deaepanun He BOpaBe Nopydath (eaepalbHbIM OpraHaM

MCIIOJTHUTENbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIEe HOPMBI O 3alIUTE [IpaB NOTPEOUTENIEH.
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[TpaButensctBO Poccuiickoit denepauuu BrpaBe M3aaBaTh i MOTPEOUTENS U IpoAaBla
(M3roTOBUTENS, MWCIOJHUTENS, YIOJIHOMOYEHHON OpraHu3allid WIA  YIOJHOMOYEHHOIO
MHAMBUYaJIbHOTO MpEeANpUHUMATENS, UMIIOpTEpa) MpaBuia, 00s3aTeabHbIE IPU 3aKII0UEHUN U
UCTIOJIHEHUH  MyOJIMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOW  KYIUIU-TIIPOJAXH,
SHEProcHa0KEHHUs, JOrOBOPOB O BBIIIOJIHEHUH pabOT U 00 OKa3aHUH YCIIYT).

(a63ar BBeieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

VYnonnomouennsiii [IpaButensctBoM Poccuiickoit ®enepauuu  QenepaibHblil  opraH
UCIIOJHUTENIBHOM BJIAacTH BIPABE YCTAHABIMBAaTh IIpaBWJIa OPraHU3alUU JEATEIBHOCTH 110
MIPOJIayKe TOBAPOB (BBITIOJIHEHHUIO PA0OT, OKa3aHUIO YCIYT) OTPEOUTEIISIM.

(a63ary BBeneH DenepanbHbIM 3akoHOM OT 25.11.2006 N 193-03, B pea. denepanbHoro 3akoHa
ot 23.07.2008 N 160-D3)

Cratbs 2. MexayHapoanbie 1oroBopbl Poccuiickoit deaepanun

Ecnmu MexnyHapoansiM gorosopoM Poccuiickoit denepanuy yCTaHOBIEHBI HHBIE NTPABHUIIA
O 3alMUTe MpaB NOTpeOUTENeH, 4YeM Te, KOTOpble NPEAYCMOTPEHBl HACTOSALIMM 3aKOHOM,
MIPUMEHSIOTCS IIPABWIIA MEKTYHAPOIHOTO 10r0BOPA.

Cratps 3. [IpaBo nmotpedureseil Ha MpocBeLIEHHE B 00JIACTH 3aIIUTHI IpaB NOTpeduTenen

[IpaBo mnorpeOuTeneld Ha MpocBeUIeHHME B O00JAaCTU 3allUThl IpaB HOTpeduTeneit
obecreynBaeTcs MOCPEACTBOM BKIIIOYEHUSI COOTBETCTBYIOIIMX TPEOOBAHUI B rOCYJapCTBEHHbIE
oOpa3oBaTesbHbIE CTAaHAAPTHI U 00IIe00pa3oBaTeabHble U MPO(ECCHOHATBHBIE MPOrPAMMBI, a
TaKXe IOCPEJCTBOM OpraHM3allMi CUCTeMbl MH(opManuu norpedureneil o0 uUX mpaBax U O
H€O6XOI[I/IMI)IX I[GflCTBPISIX I10 3aIIUTEC 3TUX IIpPaB.

Cratps 4. KauecTBo ToBapa (paboThl, yciyru)

1. TlponaBen (McrogHUTENB) 00s13aH MepeiaTh MOTPEOUTEN0 TOBAp (BBINOJIHUTH paboTy,
0Ka3aTh yCIyry), KauecTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu OTCYTCTBUM B JOTOBOPE YCJIOBHUHM O KadecTBE TOBapa (padoThl, yCIyTH) MPOAaBEIl
(ucnionmHUTENb) 00s3aH HepeAaTh NOTPEOUTEN0 TOBAp (BBINOJHUTH paboTy, OKa3aTh YCIYTy),
COOTBETCTBYIOUIMI OOBIYHO TPEABABISEMBIM TPEOOBAHUSAM M TPHUTOJHBIN JUISL LENeH, Ui
KOTOPBIX TOBap (paboTa, yciayra) Takoro poaa 0ObIYHO UCIIONIb3YeTCH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecmum mnpopnaBen; (MCHOJHUTENb) NPU 3aKIOYEHUU JOTroBopa ObLT IOCTaBJIEH
noTpeduTeIeM B HM3BECTHOCTh O KOHKPETHBIX IIEJSX MPHOOpPETeHUs ToBapa (BBITIOJIHEHUS
paloThl, OKa3aHUS yCIYyrH), MpojaaBell (MCIOJHUTENb) 00s3aH IepeaaTh MOTPEOUTENI0 TOBap
(BBIIOJTHUTH PabOTY, OKA3aTh yCIYTY), IPUTOTHBIN ISl HCIIOJB30BAHHS B COOTBETCTBUH C STHMHU
LEJISIMU.

4. Tlpu mpopake ToBapa o oOpasiy W (WIM) OMUCAHUIO TMpOjAaBel] o0s3aH TepeaarTh
NOTPEOUTENIO TOBAP, KOTOPBI COOTBETCTBYET 00pasily U (HJIH) OMUCAHUIO.

5. Ecnu 3akoHamMH WM B YCTAHOBJICHHOM HMU IMOPSIKE MPEAYCMOTPEHbI 00s3aTebHbIE
TpeboBaHus K TOBapy (pabore, ycayre), mpojaaBen (KUCIOIHUTENb) 00s3aH MepenaTh
NoTpeOUTENI0 TOBAap (BBIIOJHUTH paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMHA 3TUM
TpeOOBaHUSAM.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratpst 5. IlpaBa m 0053aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, MPOJaBIa) B 00JacTH
YCTAHOBJICHUS CPOKa CIY>KOBI, CpOKa TOJTHOCTU TOBapa (paboThl), a TAKXKE rapaHTUHHOTO CPOKa
Ha ToBap (pabdbory)

1. Ha toBap (paboty), mpeaHazHaYeHHBIA IJI5 JUTUTEIILHOTO UCIIOIb30BAHMSI, H3TOTOBUTEIH
(ucriosHUTENb) BIIPaBE YCTAHABIMBAaTh CPOK CIYXKObI - MEpHOA, B TEYEHHUE KOTOPOTO
U3TOTOBUTENIb  (MCHOJHUTENb) 00s3yeTcssi o0ecreurMBaTh  IMOTPEOUTENI0  BO3MOXKHOCTh
UCIOJIb30BaHUs ToBapa (paboThl) 0 HA3HAUYEHUIO M HECTH OTBETCTBEHHOCTb 3a CYIIIECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTatby 19 v myHKTa 6 cTathy 29 HACTOSALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UzroroButenpb (UCIONMHUTENb) 00s3aH yCTaHABIMBATh CPOK CIIy:KObl ToBapa (paboThl)
JUTUTENIHOTO TOJb30BaHUSA, B TOM YHCJIE KOMIUIGKTYIOIIUX M3JeNui (neTaneil, y3ios,
arperaTtoB), KOTOpPbIE 10 UCTEYCHUU ONPEACICHHOTO NEepHoJa MOTYT MPEICTaBISATh OMACHOCTb
IUIs )KU3HH, 3710pPOBBS OTPEOUTENS, IPUUUHATD BPEJ] €r0 UMYIIECTBY WM OKPY’KaIOLIEeH cpefe.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (paboTbl) MOXKET MCUUCIATHCS €IMHHUIIAMU BPEMEHH, a TaKxkKe
WHBIMU C€IMHHUIIAMHU H3MepeHHs (KWIOMETpaMH, METpaMH W MPOYMMH CIUHHIIAMHU H3MEpPEHHS
ucxos U3 GyHKIHMOHAIBHOTO Ha3HAaYeHUs ToBapa (pe3ysibraTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

O mnopsinke YCTaHOBJIEHHS CPOKOB TOJHOCTH Ha TOBAapbl, MEpPEUHCIECHHbIE B IYHKTE
YEeTBEPTOM CTaThU 5 JAHHOTO JIOKYMEHTA, B CBS3U C TpeOoBaHUsAIMHU DenepanibHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHMUECKOM peryaupoBaHuu" cM. mucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTel nuTaHus, nap(roMepHO-KOCMETHYECKHE TOBAPBI, MEIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHUM W WHBIE MOJ00HBIE TOBAaphl (PabOThI) U3TOTOBUTENb (MCIOJHUTEIL) 00S3aH
YCTaHaBIMBATh CPOK T'OAHOCTH - IEPUOJ, N0 UCTEUEHUH KOTOPOro ToBap (paboTa) cuMTaeTcs
HENPUTOTHBIM JIJIsl UCTIOJIb30BAHUS 110 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BbINIOJIHEHHME pPAOOTHI) MO KCTEYEHHHM YCTAaHOBIEHHOTO CpOKa
TOJIHOCTH, a TaKXe ToBapa (BBIIIOJIHEHHE PabOThI), HA KOTOPBINA JAOKEH OBITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlpeIlaeTcsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTens (MCIONHUTENb) BIIPaBE YCTAHABIMBATH HAa TOBap (padoTy) rapaHTUIHHBIN
CPOK - TIEpHOJ, B TEUCHHE KOTOPOTO B CiIydae OOHapyKeHHUs B ToBape (paboTe) HejmocTaTka
U3TOTOBUTENb  (WCHOJHUTENh),  MPOJAaBel,  YIOJIHOMOYEHHAs  OpraHu3alus  WUIu
YIIOJIHOMOYEHHBI WHIMBUAYAIBHBIA TpEANPUHUMATENh, UMIIOPTEp OO0s3aHBI YIAOBIETBOPUTH
TpeOoBaHUS MOTPEOUTENSI, yCTAaHOBJICHHBIE CTaThbsaMU 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HzroroBuTens BOpaBe MNPUHATH OO0S3aTENbCTBO B OTHOIIEHUM HEJIOCTAaTKOB TOBapa,
OOHApYXEHHBIX MO HCTEUYECHHHM YCTAHOBIEHHOTO MM TapaHTHWHOTO CpPOKa (JOTOJIHUTEIHLHOE
00513aTENBCTRO).

(a03an BBenneH PenepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHuie TOMOTHUTEIHHOTO 00s3aTeNbCTBA H3TOTOBUTEINSA, CPOK JEHCTBUS TaKOTO
00s13aTeNbCTBA M TOPSIOK OCYIIECTBJICHUS IMOTpeOUTENEM MpaB MO TaKoMy 00s3aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(a03an BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe yCTAaHOBUTH HA TOBAp T'apaHTHMHBINA CPOK, €CIIM OH HE YCTAaHOBIIEH

M3TOTOBUTEIIEM.
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[IpogaBeny BmpaBe NpPUHATH O00A3aTEIBLCTBO B OTHOLIEHMHM HEJAOCTAaTKOB TOBapa,
OOHApYXEHHbIX IO MWCTEUYEHUM TapaHTUHHOIO CPOKA, YCTAHOBJIEHHOT'O H3TOTOBUTEIEM
(momostHUTENTEHOE 00S3aTENHCTRO).

ConepxaHue JOIMOJHHUTENBHOTO 00s3aTeIbCTBA MPOJAABLA, CPOK JEHCTBUS TaKOro
00s13aTeNbCTBA U TMOPSIIOK OCYLIECTBICHHUS NOTPEOUTENEM IpaB MO TaKOMY O0S3aTeNbCTBY
OIPEIEIIAIOTCS TOTOBOPOM MEXKIY HOTPEOUTENIEM U IPOJIABLIOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. WMsroroButenb (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKH TOBapa,
oOHapyKEHHbIE B TEYEHHUE CPOKA JACUCTBUS JIOMOIHUTEIHLHOTO 0053aTeNbCTBA, B COOTBETCTBHUH C
a03aeM BTOpBIM ITyHKTa 6 cTaThy 18 HacTosmIero 3aKoHa, a Mocie OKOHYAHHs CpoKa JIeHCTBUA
JIOTIOJIHUTENIBHOTO 0053aTeNbCcTBA - B COOTBETCTBUM C IYHKTOM 5 craThd 19 HacTodiero
3aKoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratess 6. OOs3aHHOCTh HW3TOTOBUTENS OOECHEUUTh BO3MOXXHOCTH PEMOHTa U
TEXHUYECKOT0 00CITyKMUBaHUS TOBapa

Wzrorosurens 00s3aH oOecrednTh BO3MOXKHOCTh MCIOJIB30BAaHUS TOBapa B TEUEHUE €ro
Cpoka CiyxObl. [l A3TOM IeMM W3roTOBUTENh OOCCIEYMBAET PEMOHT M TEXHHUYECKOE
oOciTy’)kKMBaHHE TOBapa, a TAaK)Ke BBIIIYCK M MOCTaBKY B TOPTOBHIE U PEMOHTHBIE OPTaHU3ALUU B
HEOOXOUMBIX JJIi PEMOHTA U TEXHUYECKOI0 00CIyKHBaHUS 00beMEe U aCCOPTUMEHTE 3allacHbIX
yacTell B TEUEHUE CpOKa IIPOU3BOJCTBA TOBAapa U IIOCIE CHATHUS €r0 C IPOM3BOJCTBA B TEUECHUE
CpoKa CiIyObl TOBapa, a IpU OTCYTCTBUU TAKOI'O CPOKa B TEUEHHUE JECSATH JIET CO JHA Mepeaadu
TOBapa MoTPeOUTEIIO.

Cratbs 7. [IpaBo notpeburens Ha 0e30macHOCTh TOBapa (paboThl, YCIyTH)

1. [loTpeOutens uMeeT mpaBO Ha TO, 4YTOObI TOBap (paboTa, yciayra) Hpu OOBIYHBIX
YCIIOBHSX €r0 MCIOJIh30BAHUS, XPAHCHHUS, TPAHCTIOPTUPOBKY M YTHIIU3AIMK ObUT Oe30maceH s
KHM3HM, 3/J0POBbs MOTPEOUTENS, OKPYKAIOIIEH Cpesibl, a TaKKe HE MPUUMHSII Bpell UMYIIECTBY
norpedurens. TpeGoBaHMs, KOTOpbIE IOJKHBI oOecnednBaTh 0€30MacHOCTh ToBapa (paloTsl,
YCIYTH) ISl dKU3HHU U 3/10pOBBS MOTPEOUTENS, OKPYKAIOLIEH Cpe/ibl, a TAKXKE MPeI0TBpalleHUEe
NPUYMHEHUS Bpe/la MMYIIECTBY TOTPEOUTEINS, SIBIISTIOTCS OOSI3aTEIbHBIMA M yCTAHABJIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSIKE.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroToBuTeNb (MCIOIHUTENB) 00s13aH 00ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YEHHUE YCTaHOBJIEHHOI'O CPOKa CIIY>KObI HJIM CpOKa TOAHOCTH TOBapa (paboThl).

Ecnmn B coorBeTcTBUM ¢ MyHKTOM | cTaThy 5 Hacrosmero 3akoHa H3rOTOBUTEINb
(ucmosHUTENh) HE YCTAHOBWJI Ha ToOBap (paboTy) CpOK CiayKObl, OH 00s3aH 0OO0ECIEUYUTH
Oe3omacHOCTh TOBapa (paboThl) B TeueHUE AECITH JeT cO AHsS Mepeaadyud ToBapa (paboThl)
MOTPEOUTETTIO.

Bpen, npuyvHEHHBIH KM3HM, 30POBBIO MM HMMYILECTBY IOTPEOUTENsE BCIEICTBHUE
HeobOecrieueHnsi 0€30MacHOCTH ToBapa (paboThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
cratbell 14 HacTosiiero 3akoHa.

3. Ecin s ©6e30macHOCTH HCIIOJIB30BAaHUSA ToBapa (paboThl, yCIyru), €ro XpaHeHWs,
TPAHCHOPTUPOBKH M YTUJIM3ALMU HEOOXOAMMO COOMIOAaTh CHelMalbHble MpaBwia (jaiee -
[paBWJia), W3rOTOBUTENb (UCIOJIHUTENb) 00s3aH yKa3aTh 3TH IpaBWiIa B COINPOBOIAUTEILHON
JOKYMEHTAIlMM Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKHUPOBKOW MM MHBIM CIIOCOOOM, a
1poJiaBel] (MCIIOJTHUTEIb) 00s13aH JOBECTH ITH MPABHJIA IO CBEJACHHS IOTPEOUTEIIS.
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[To Bompocy, kacarolemycs npuMeHeHus ab3ama 2 myHkTta 4, cM. nucbMo ['occranaapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Eciu Ha TOBapbl (paboThl, yCIyrW) 3aKOHOM WJIM B YCTAaHOBJICHHOM HM TOpSJIKE
YCTaHOBJIEHBl OO0s3aTelbHbIE TpeOOBaHUA, OOECHEUMBAIOIINE UX OE30MaCHOCTb ISl YKU3HHU,
30pOBbS MOTPEOUTENs, OKpYXarolled cpeabpl M MpeloTBpallleHHe MPUYMHEHUS Bpena
MMYIIECTBY MOTpeOUTENs, COOTBETCTBHE TOBApoOB (paboT, yCIyr) yKa3aHHBIM TPeOOBAHHIM
MOJUIEKHUT 0053aTEIbHOMY MOJATBEPIKICHHIO B TOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM U WHBIMHU
MIPABOBBIMU aKTaMH.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mpoaaka ToBapa (BBIMOJHEHUE PAaOOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboTsl, yciuyru), 6e3 nHpopmanun 06 00s3aTeIbHOM MOATBEPIKICHUN €ro
COOTBETCTBHSI TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOAIIEH CTAaThU.

(n. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycTaHOBJIEHO, YTO MpU COOJIIOJIEHUU TMOTPEOUTENEM YCTAaHOBJIEHHBIX MPaBUII
WCTIONIb30BaHUs, XPAaHEHHsI WIIM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYUHSET WIH MOXKET
NPUYUHUTG Bpell KU3HU, 370POBbI0 M MMYIIECTBY NOTpeOUTENs, OKpy»Karoleil cpene,
M3TOTOBUTENb (MCIIOMHHUTENb, TPOJABEI]) O05f3aH HE3aMEIUTEIbHO TNPHOCTAHOBUTH €ro
MPOM3BOJCTBO (pealu3amuio) 10 YCTpaHEHUs NMPUYUH Bpeaa, a B HEOOXOIUMBIX CITydasx
MPUHATH MEPHI TI0 U3BSTUIO €r0 U3 000pOTa U OT3BIBY OT MOTpeduTeNs (MoTpeduTeNneii).

Ecniu npuymnHbl Bpena yCTpaHUTh HEBO3MOYKHO, W3TOTOBUTENb (MCIIONHUTENb) 00s3aH
CHATh Takoi ToBap (paloTy, yciyry) ¢ mpousBoacTBa. [Ipy HEBBIOJHEHHWH HM3TOTOBHUTEIEM
(ucnosHUTENEM) 3TOM OOSI3aHHOCTH YIOJTHOMOYEHHBIN (hefepabHbI OpraH WCIOJTHUTEIbHON
BJIACTH MO KOHTPOJIO (Haa30py) B 0OJACTH 3aLIUTHI MpaB MOTpeOUTENeH MPUHUMAET MEpHI 10
OT3BIBY TaKOTO TOBapa (paboThl, yCIYTH) C BHYTPEHHETO phIHKA M (WJIM) OT MOTPEOUTENS WIIN
noTpeduTeNeil B mopsiiKe, YyCTAaHOBICHHOM 3aKOHOIAaTebcTBOM Poccuiickoii Deneparui.

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

YOBITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIYyTH),
MOJJIEKaT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatuin cuny. - @enepanbublil 3akon oT 21.12.2004 N 171-D3.

Cratpst 8. IlpaBo motpebutens Ha wuHpOpMAIMIO 00 H3rOTOBUTENE (MCIOTHHUTENE,
MPOJIaBIIC) U O TOBapax (paboTax, yciayrax)

1. ITorpebutens BmpaBe MOTpPeOOBATH MPEHAOCTABICHUS HEOOXOAMMOW W JTIOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (UCIIOIHHUTEINE, IPOAABIIE), PEKUME €ro paboThl U peaTn3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Vka3zaHHas B IyHKTe | HacTosmed cTaTbu MH(POpPMALUS B HAIJSIIHOW W JAOCTYHMHOMN
dbopMe 10BOAUTCS A0 CBEACHMS MOTPEOUTENEH MpHU 3aKIIOYEHUH JTOTOBOPOB KYIIIU-TPOJAXKHU U
JIOTOBOPOB O BBIMOJIHEHUM PalbOT (OKa3aHWU YCIYT) crnocoOamH, MPHHATBIMUA B OTIEIBHBIX
chepax oOCITyKUBaHHSI TIOTPEOUTENICH, HA PYCCKOM SI3BIKE, a OTIOJHUTEIBHO, 0 YCMOTPEHHUIO
M3TOTOBUTENS (MCIIOTHUTENS, POJIABLa), Ha TOCYAaPCTBEHHBIX S3bIKaX CyOBbEKTOB Poccuiickoit
®denepanyu U poAHBIX si3bIkax Hapo10B Poccuiickoit dexneparum.

Crartbs 9. Undopmarust 06 u3rotoButesne (UCIIOTHUTEINE, TTPOJIABIIC)

1. M3roroButens (MCIOJHUTETH, MPOJABEI]) 0053aH JTOBECTH N0 CBEACHUS MOTpEeOUTENS
¢upMeHHOE HaWMEHOBaHHE (HAMMEHOBAHWE) CBOCH OpraHU3aIMHM, MECTO €€ HaXOXICHUS
(ampec) u pexxuMm ee paboTsl. [Ipogaserr (MCTIOTHUTENH) pa3MeENIaeT YKa3aHHYIO HH(pOpMaInio Ha
BBIBCCKC.
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(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurens (MCHOIHUTEIND, IPOAABEL) - MHAMBUYaIbHbBIN IPEANPHHUMATEND - J0JDKEH
[IPEIOCTaBUTh MOTPEOUTENI0 NHPOPMALIUIO O FOCYIaPCTBEHHON PETUCTPAllMU U HAUMEHOBaHHUU
3apEruCTPUPOBABLIETO €r0 OpraHa.

2. Ecmum Bua JeATENBHOCTH, OCYIIECTBISIEMBI H3rOTOBUTENEM  (UCIOJIHUTEIEM,
[PO/ABLIOM), TMOAJCKUT JHUIEH3UPOBAHUIO M (WJIM) HCHOJIHUTENIb HMEET TOCYAapCTBEHHYIO
AKKpEIUTAlUI0, JO CBEICHUS TMOTPEOUTENs MOJDKHA OBITh JOBeIeHa HHGPOpMAIHs O BHJC
JESTeNbHOCTH HW3rOTOBUTENS (MCIIONHUTENS, MPOAABLAa), HOMEpE JMILEH3UU U (WJIKM) HOMEpe
CBUJETEIBCTBA O FOCYAAPCTBEHHOM aKKpeIUTaIMH, CPOKax JEHCTBUS YKa3aHHbBIX JUIEH3UU U
(M) CBUAETENBCTBA, a Takke MHpopManus o0 opraHe, BBIAABIIEM YKa3aHHbIC JIULEH3UIO U
(unm) CBUIIETENIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHasi OYHKTaMu | ¥ 2 HAcTOSIIEH CTaThbH, JOJKHA OBITH
JIOBEJICHA 10 CBEJICHUS MOTpeOUTENIel TaKXKe MPH OCYLIECTBIEHUH TOPTOBIIH, OBITOBOI'O U MHBIX
BUJIOB 00CITy’KMBaHUS MOTpeOUTENICH BO BPEMEHHBIX MTOMEILEHUAX, HA IPMapKax, C JIOTKOB U B
ApYrUX CcioydasX, €CJId TOProBjs, ObITOBOE M HHbIE BUABI OOCITYy)XMBaHUS IOTpeOuTeneit
OCYILIECTBIISIOTCS BHE IOCTOSIHHOI'O MECTa HAXOKJCHHSI poiaBLia (MCIIOTHUTENS).

Cratps 10. Madopmanus o ToBapax (padoTax, yciyrax)

1. HszroroBurenb (MCHONHUTENb, NPOJABEI]) OOS3aH CBOEBPEMEHHO MPEIOCTABISATH
NOTPEeOUTENI0 HEOOXOAMMYIO M JOCTOBEpHYIO HH(popManuio o ToBapax (paboTax, yciyrax),
00€CTIeYNBAOIIYI0 BO3MOXKHOCTh HMX TPaBWIBHOTO BbIOOpa. [1o OTHENbHBIM BHIaM TOBapOB
(pabot, ycmyr) mepedeHb M CIOCOOBI  JMOBeACHUs WHPOPMAlMU 0 TMOTpeOUTeNs
ycranaBinuBaroTcs [IpaBurensctBom Poccuiickoit @enepanum.

2. Undopmamuss o ToBapax (paborax, yciayrax) B 00s3aT€IbHOM IMOPSJIKE JOJDKHA
COZIepPIKATH!

HalMEHOBAHUE TEXHUYECKOTO PErIaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOMATEIbCTBOM

Poccuiickoii  ®enmepanuu 0 TEXHMYECKOM PpETYJIMPOBAHUU W CBHJETEILCTBYIOIIEE 00
00513aTeTbHOM HOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeIeHUSI 00 OCHOBHBIX TIOTPEOMTENBbCKUX CBOWCTBaX TOBapoB (paboT, ycuyr), B
OTHOUICHWW TIPOAYKTOB TIMTAaHHWS CBEACHUS O cOCTaBe (B TOM 4YHCIIE HAaWMEHOBaHUE
UCTOJIb30BaHHBIX B IPOLIECCE M3TOTOBJIEHUS MPOMYKTOB MUTAHUS MUILEBBIX J100aBOK,
OMOJIOTUYECKN AaKTUBHBIX J00aBOK, HWHGpOpMAIMs O HAIMYUH B MPOAYKTaX ITHTAHHS
KOMIIOHEHTOB,  MOJYYEHHBIX C INPUMEHEHHEM TI'€HHO-MH)KEHEPHO-MOJIU(PUIIMPOBAHHBIX
OpPTraHU3MOB, B CJydYae, €CIIM COJCpKaHWE YyKa3aHHBIX OpPraHW3MOB B TaKOM KOMITOHEHTE
cocTaBiisieT OoJiee IEBATH JECATHIX MPOLIEHTA), MUIIEBON IIEHHOCTH, Ha3HAYEHUH, 00 yCIOBUAX
NPUMEHEHUSI ¥ XPaHEHHS TPOYKTOB MHUTAHM, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJIOII, Bece
(oO6beme), 1aTe U MecTe M3rOTOBICHUS M YIAKOBKH (pacacoBKM) MPOAYKTOB MUTAHUS, a TAKXKE
CBEJICHUS O MIPOTHBOIMOKA3AHMAX /ISl X IPUMEHEHUS MIPH OT/IENBHBIX 3a001eBaHusX. [lepedeHn
TOBapoB (pabot, ycayr), nHbopMalus O KOTOPhIX JOJDKHA COJAEpXkKaTh NMPOTUBOIOKA3aHUS IS
UX TIPUMEHEHHUS TIPU OTIENBHBIX 3a00JIeBaHMsIX, yTBepkaaercs IlpaButenscTtBoM Poccuiickoit
Oenepauuy;

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJsiXx M ycinoBus npuoOpereHHus ToBapoB (paboT, yciayr), B TOM YHCIE IpU
NPEJOCTABIICHNH KpEeAuTa pasMep KpeauTa, TONHYI) CYMMY, IIOJIJICKAIIYI0 —BBITUIATE
norpeduresnemM, U rpaduk norameHust 3Toi CyMMBI;

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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rapaHTUHUHBIA CPOK, €CJIM OH YCTAHOBIICH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiaa M yciaoBusi d3()@PeKTHBHOrO W O€30MaCHOr0 WCIOJIB30BaHUS TOBapoB (pador,
yeIyr);

uHpopMaluioo 00 3HepreTuyecko 3(PPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX
TpeOOBaHUE O HATMYUM TakoW MH(POpPMAIMU ONPEAETICHO B COOTBETCTBUU C 3aKOHOMATEIbCTBOM
00 3HeprocOepeKeHUH U O MOBBIILIEHUU YHEPreTuYecKoi 3(hPeKTUBHOCTH;

(a63ar BBeieH denepanbubiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIYXObl WJIH CPOK IOJHOCTU TOBAapoB (paboT), YCTAHOBJIEHHBI B COOTBETCTBHH C
HACTOSIIMM 3aKOHOM, a TakKe CBEIEHUs O HEOOXOAUMBIX JEHCTBHAX NOTPEeOUTENs IO
HCTEUYEHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCJIEACTBHUSX IPH HEBBIIOJHEHUN TaKUX
JeWCTBUi, eciii ToBapbl (paboThl) MO UCTEYEHUH YKa3aHHBIX CPOKOB MPEICTABIIAIOT ONACHOCTh
JUIS KU3HHU, 3/0pPOBbS W MMYIIECTBA MOTPEOUTENS WIM CTAaHOBATCS HENPUTOJHBIMU IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO;

anpec (MeCTO HaxoXJeHHus), (UPMEHHOE HAWMMEHOBAaHHE (HAMMEHOBAHHWE) WU3TOTOBHUTEIIS
(ucrionHuTENs, MpOJAaBLA), YINOJIHOMOYEHHOM  OpraHu3aluud WIH  YIOJHOMOYEHHOIO
MHAMBUIYAJILHOTO IPEIIPUHUMATEIS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMaluio 00 00s13aTEIbHOM IOATBEPKAECHUN COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IIyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIMIO O MPAaBUJIAX MPOJAKU TOBAPOB (BBIIOIHEHUS pabOT, OKa3aHHs yCIyT);

yKa3aHHE€ Ha KOHKPETHOE JIULI0, KOTOpoe OyJIeT BBINOJIHATh paboTy (OKa3bIBaTh YCIYTY), U
MH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOIs U3 XapakTepa padoThl (YCIIyrh);

(a63arn BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHH€ Ha UCHOJb30BaHUE (OHOTPAMM IIPU OKa3aHUM Pa3BIEKATENbHBIX YCIYT
HCIIOJTHUTESIMU MY3bIKaJIbHBIX TPOU3BEICHUM.

(ab3am BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu npuoOperaemblii moTpeduTeneM ToBap ObLI B yIOTPEOICHUN WIM B HEM yCTpaHsUICS
HE/I0CTAaTOK (HE0CTAaTKM), MOTPEOUTENIO JOJKHA OBITh NpelocTaBiIeHa HHPOpMALUS 00 STOM.

3. Uuadopmanus, npeaycMOTpeHHas IIYHKTOM 2 HACTOAMIEH CTaTbU, TOBOAMUTCS JIO
CBeJIeHUs MOTpeduTeNnel B TEXHWYECKOH JOKyMEHTalluu, IpuiaraeMoil Kk ToBapam (paboram,
yciiyram), Ha 3TUKETKaX, MapKUPOBKOM WJIM UHBIM CLIOCOOOM, IPUHATHIM JJIs OTAEIbHBIX BUOB
ToBapoB (pabot, ycmyr). UuHdopmamms o0 00s3aTenbHOM TOATBEPKICHUH COOTBETCTBHS
TOBapOB MPEJICTABIISIETCS B MOPSJIKE U CIOCOOAMU, KOTOPBIE YCTaHOBJIEHBI 3aKOHOIaTEIbCTBOM
Poccuiickoii @enepaiud O TEXHUYECKOM PETyIUPOBAaHMM, U BKIIOYAET B ceOsl CBEJACHUS O
HOMEpe JOKYMEHTa, HMOJATBEP)KIAIOLIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00
OpraHM3allMH, €ro BbIaBIIEH.

(B pen. ®enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-@3, ot 21.12.2004 N _171-D3)

A63an yrparun cuiy. - @enepanbHblil 3akod ot 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTsl npojaBia (MCIIOJIHUTES)

1. Pexxum paboThl rocyJapCTBEHHBIX, MyHUIIUIIAIBHBIX OpraHU3alui TOProBiIH, OBITOBOIO
U UHBIX BUJIOB OOCIIy’KHBaHMS MOTpPEOUTENEeH yCTaHABIMBACTCS IO PELIEHUI0 COOTBETCTBEHHO
OpPraHOB HCIIOJIHUTENBHON BIIacTH cyObekToB Poccuiickoit denepanyy ¥ OpraHoB MECTHOTO
CaMOYIIPABIICHMUS.
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2. Pexum paboThl OpraHu3alyii, OCyIIECTBISIOUUX AESITeNbHOCTh B cepax TOProBoro,
OBITOBOT'O U MHBIX BHJIOB OOCITYXKMBaHUs MOTPEOUTENCH U HE YKa3aHHBIX B MyHKTE | HacTosen
CTaThH, a TAKXKE MHANBUAYAJIbHBIX NIPEAIPUHUMATENICH YCTaHABIMBACTCSI UMH CAMOCTOSATEIBHO.

3. Pexum paboThl mpojaBla (MCHOJHUTENS) IOBOJUTCSA 10 CBEIEHUS MOTpeOUTene u
JOJDKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTENS, MPOAABIA) 32 HEHAJICKAITYIO
uH(popMaluio o ToBape (pabdore, yciyre)
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu motpeburtento He MpeaoCcTaBiIeHa BO3MOXKHOCTh HE3aMEJIUTEIBLHO TOMYyUUTh MPU
3aKJIIOUYEHUU JI0TOBOpa MHGopMaIuio o ToBape (pabote, yciyre), OH BIOpaBe MOTpeOOBATH OT
mpojiaBia (MCIOIHUTENS) BOSMEIICHHs YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM
OT 3aKJIFOUEHHUs JIOTOBOpA, a €CIU JOTOBOP 3aKJIIOUEH, B Pa3yMHbId CPOK OTKa3aThCs OT €ro
WCIIOJTHEHHSI U TIOTPEOOBaTh BO3BpaTa YIUNIAYEHHOW 3a TOBap CyMMBI M BO3MEIICHHS JIPYTHX
yOBITKOB.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCTIONHEHUS JOTOBOpa MOTPEOUTETh 00s13aH BO3BPATUTH TOBAp (pe3yabTaT
paboThI, YCIYTH, €CITH 3TO BO3MOXHO 110 WX XapaKTepy) MPOAABILY (MCIIOTHHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(n. 1 B pea. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ilpoxasen (MCIOTHUTENH), HE MPEIOCTABUBIINN MOKYIATENIO MOJHON U JTIOCTOBEPHOU
uHpopmManuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO IYHKTaMuU
1 -4 crateu 18 unu mynkToM 1 crateu 29 HacTosimero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl,
YCIIYTH), BO3HUKIIIKE TIOCJIE €r0 Mepeaay MOTPEOUTEN0 BCICICTBHE OTCYTCTBUS Y HETO TaKOM
uHpOpMaILUU.

(. 2 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuuvHEHUU Bpeda KU3HHU, 3JOPOBBI0 M UMYLIECTBY NOTPEOUTENsI BCIEICTBUE
HETPEAOCTaBICHUS €My IOJIHOM W JOCTOBEpHOW wuH(popMamuu O ToBape (pabote, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEUICHHSI TaKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM
crarbel 14 HacTosmero 3akoHa, B TOM YMCJIE MOJHOTO BO3MEUIEHHS YOBITKOB, MPUYMHEHHBIX
MIPUPOJIHBIM 00BEKTaM, HAXOSIIUMCS B COOCTBEHHOCTH (BJIa/ICHUH) MTOTPEOUTEIS.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. IIpu paccMoTpeHHH TpeOOBaHM MOTPEOUTENST O BO3MEIICHUN YOBITKOB, MPUUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO TMOJHOW wuHpopMamuer o ToBape (pabore, yciyre),
HEOOXOJUMO HCXOJUTh W3 MPEAMONOKEHHsI 00 OTCYTCTBHH Y MOTPEOHUTENs CIEIUAIbHBIX
MMO3HAHMUI O CBOMCTBAX M XapaKTEpUCTHUKaX TOBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCHOJIHUTEINS, MPOAABIA, YIIOJIHOMOYEHHON
opranmM3aliii WJIW YIIOJIHOMOYCHHOI'O HWHAWBHUAYAJIbHOI'O0 IMPCANIPHUHUMATCIIA, I/IMl'IOpTepa) 3a
HapyllIeHUe paB NoTpeduTesne
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue mpaB MOTpeOUTENEH M3rOTOBUTENb (MCIOJHUTENb, IPOJaBell,
YIIOJIHOMOYEHHAsI OpraHu3alisl WIM YHOJHOMOYECHHbIM WMHAWBUAYAJIbHBIA NpEeANpPUHUMATEb,
UMIIOPTEP) HECET OTBETCTBEHHOCTB, MPEITYCMOTPEHHYIO 3aKOHOM HIJTH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHEHHBIC TOTPEOUTEIIO, MMOJICKAT
BO3MEIICHUIO B IMOJIHOM CyMMe€ CBEpX HEYCTOWKH (NI€HH), YCTAaHOBIEHHOW 3aKOHOM WJIH
JIOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymiara HEeyCTOWKHM (IIEHH) U BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucmionHUTENs, TPOAABIA, YINOJTHOMOYEHHYI)  OpraHU3alyi0 WIA  YIOJIHOMOYEHHOTO
WHIUBUIYAIBHOTO TMPEANPUHUMATENS, UMIOPTEpPa) OT HMCIOJHEHUS BO3JI0KEHHBIX HAa HETO
00513aTeILCTB B HATYpE Mepe]l MOTPeOUTEIeM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOJIHHUTENb, NPOAABEIN, YHNOJTHOMOYECHHAs OpraHuU3alus WU
VIIOJTHOMOYCHHBI HMHIUBUAYAIBHBIH TpEANPUHUMATE]Ib, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE O00S3aTeNbCTB WIM 32 HEHAJJIekKallee HWCIOTHEHHE
0053aTeIBbCTB, €CIU JOKaXKET, 4YTO HEHUCIOJIHEHHE O00s53aTeNbCTB WM HUX HEHaJyIexKallee
WCIIOJTHEHUE MPOU30ILIO BCICACTBUE HEMPEOJOTUMON CHIIBI, a TAKXKE MO MHBIM OCHOBAHUSM,
MIPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

5. TpebGoBanus morpeburens 00 yruiare HEYCTOWKHU (TIEHH), MPEAYCMOTPEHHOW 3aKOHOM
WIK JIOTOBOPOM, TMOAJIEKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (UCTIOJIHHUTENEM, MPOAABIIOM,
YIOJIHOMOYEHHOMN OopraHu3anuen WIH YIIOJTHOMOYECHHBIM WHIWNBUTYJTEHBIM
pearpUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOJILHOM MOPSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBopeHuu CyaoM TpeOOBaHMI MOTPEOUTENsI, yCTAHOBICHHBIX 3aKOHOM, CY/l
B3BICKMBAET C M3TOTOBUTENS (MCIOJHUTENS, MPOJABIA, YHOJHOMOYECHHOW OpTaHM3AIluU WU
YIIOJTHOMOYEHHOTO HMHJIWBUIYaTbHOTO TpEANpPUHUMATENA, UMIOPTEpa) 3a HECOOIIOACHHE B
TOOpPOBOJILBHOM TIOPSIIKE  YOBJICTBOPEHHMsI TpeOoBaHMii moTpeOuTens mTpad B pasMepe
MATHAECST MPOLIEHTOB OT CYMMBI, IPUCYKICHHOM CYZIOM B MOJIb3Y NOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3asgBieHueM B 3alIMTy MpaB NOTPEOUTENsT BBICTYMAIOT OOIIECTBEHHBIE
o0beIuHEHUs TOTpeOuTENel (MX acCOIMaIliU, COI03bI) MJIM OPTaHbl MECTHOTO CAMOYIIPABJICHHUS,
MATBACCIT  TPOIEHTOB CYMMBI  B3BICKAHHOTO  ITpada MEepeurcCisIIOTCS  YKa3aHHBIM
00beIMHEHUsIM (UX aCCOIMAIIHAM, COF03aM) UM OpraHaM.

Koncynprantlintoc: npumeydanue.

O BO3MelIeHNH Bpeia, IPUYMHEHHOTO BCJIEACTBHE HEJOCTATKOB TOBAPOB, PA0OT WIIU YCIIyT
cM. Takxke naparpad 3 rnaset 59 I'K PO.

Cratps 14. VMymiecTBeHHas OTBETCTBEHHOCTb 3a BpEH, NPUUYMHEHHBIH BCIEJICTBUE
HEJI0OCTaTKOB TOoBapa (paboThl, YCIYTH)

1. Bpen, nmpuYMHEHHBIN KU3HU, 370POBBI0 WIM HMYIIECTBY MOTPEOHUTENST BCIEACTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJIOCTATKOB TOBapa (padoThl,
YCIIyTH), OJIEKUT BO3MEIIEHUIO B TOTHOM 00beMe.

2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpeaa, MPUUMHEHHOTO BCIIEJICTBUE HEJOCTATKOB TOBapa
(paboThl, ycayru), MpU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBHCUMO OT TOTO, COCTOSUT OH B
JIOTOBOPHBIX OTHOIICHUSIX C MPOJAABIIOM (UCTIOTHUTENIEM) UK HET.

3. Bpen, mpuUMHEHHBIM XU3HU, 3I0POBBI0O WJIM UMYIIECTBY MOTPEOUTENS, MOATIEKUT
BO3MEIIIEHHIO, €CJIM BpeJ] MPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CpPOKa CIY>KOBI MM CpOKa
TOJTHOCTH TOBapa (paboThI).

Ecmu wa TtoBap (pe3ynbrar pabOTHI) JODKEH OBITH YCTAaHOBIEH B COOTBETCTBUHU C
OyHKTamMu 2. 4 cTaThW 5 HACTOSAMIEro 3aKOHa CPOK CIYXKObI WM CPOK TOJHOCTH, HO OH HE
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YCTaHOBJIEH, JH0O0 MOTPEOUTENIO He Obliia MPEeAOCTaBIeHa MOJHAs U JOCTOBEpHAss MHPOpMAIHs
O CpOKE CIyXObl WJIH CpPOKE TOJHOCTH, JIMOO MOTpeOuTeNnh He ObUT MPOUH(OPMHUPOBAH O
HEOOXOUMBIX NIEHCTBUSAX TI0 MCTEYCHUH CPOKA CIY)KOBI WIIM CPOKA TOJHOCTH M BO3MOKHBIX
MOCJE/ICTBUSIX MPU HEBBINOJIHEHUH YKa3aHHBIX AECUCTBHM, 1100 TOBap (pe3ynbraT paboThl) IO
HCTEYCHUH 3TUX CPOKOB NPEACTABISIET OMACHOCTh ISl JKU3HU W 3/I0POBBS, BPEI IOIJICIKUT
BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYHMHEHUS.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmn B coorBeTcTBUM € MyHKTOM | cTaThy 5 Hacrosmero 3akoHa H3rOTOBUTEINb
(McToTHUTENB) HE YCTAaHOBWII Ha TOBap (padoTy) CPOK CIIyKObI, BpE MOMJICKHUT BOSMEIICHHIO B
cllyyae €ro INpPUYMHEHHs B TEUeHHE JeciaTu JIeT CcO [JHS Mepegadyd ToBapa (paboTbl)
MOTPEOUTENIO, a €CIH JICHb Tepelayd YCTAaHOBUTh HEBO3MOXKHO, C JIAThl U3TOTOBJICHUS TOBapa
(OKOHUYaHMS BBITIOJHEHUS pabOTHI).

Bpen, mnpuuMHEHHBIH BCIEICTBHE HEAOCTATKOB TOBapa, TOMISKHAT BO3MEIICHUIO
MIPO/IaBLIOM WJIM M3FOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, mnpuuMHEHHBIA BCIIEACTBHE HEAOCTATKOB paOOTBl WM  YCIIYTH, MOJUICKHT
BO3MEILEHUIO UCIIOTHUTEIEM.

4. V3roroBuTenb (MCHOJIHUTENh) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUYMHEHHBIN KU3HHU,
3M0POBBI0O WM HMYLIECTBY TOTpeOUTENss B CBA3M C HCIOJb30BAaHHEM MaTepUAJIOB,
000pYyIOBaHUs, HHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAWMBIX JUISI MPOM3BOJCTBA TOBAPOB
(BBINOJIHEHUST PabOT, OKa3aHUs YCIYr), HE3aBUCHMMO OT TOrO, MO3BOJSUI YPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAHWUH BBIIBUTH MX OCOOBIC CBOWCTBA HJIH HET.

5. UzroroBurens (MCHOJIHUTENb, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JIOKaXeT, YTO Bped NPUYMHEH BCIEACTBHE HENPEOAOJIMMON CHIIBI WM  HapyIICHUS
NOTpeOUTENeM YCTAaHOBJICHHBIX IPaBWJI MCIOJIb30BaHUSA, XPAHEHHUs WIM TPaHCIOPTHUPOBKU
ToBapa (paboThkl, yciIyru).

Koncynprantlintoc: npumeydanue.
O KoMIeHcalluu MOPAIBHOI0 Bpeaa cM. Takxke maparpad 4 riasel 59 'K PO.

Cratpa 15. KoMmneHcanuysi MOpaJlbHOTO Bpe/ia

MopanbHblil Bpell, MPUUMHEHHBIH MOTPEOUTEINIO BCIIEACTBUE HAPYIIEHUS W3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3auuedl WIH YINOJIHOMOYEHHBIM
WH/IMBUAYAJIbHBIM TpEANpPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPELyCMOTPEHHBIX
3aKOHaMU M TNPaBOBbIMH akTaMu Poccuiickon denepanuu, peryJMpyrOlIMMUA OTHOIICHHUS B
o0JIacTH 3aIlUTHl MpaB MOTpeOUTENIeH, MOJICKUT KOMIICHCALMM NPUYMHHUTEIEM BpeAa IpH
HaJU4MM €ro BHUHBL. Pa3Mmep KOMIIEHCAlMM MOPAJIBHOIO Bpela ONpEAeNsaeTCs CyAOM U He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYIIECTBEHHOTIO BPEa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-P3)

KomneHcanyss MOpampHOrO Bpelda OCYLIECTBISIETCS HE3aBUCHUMO OT  BO3MELICHMS
HMMYILECTBEHHOT'O Bpe/ia U IOHECEHHBIX TOTPEOUTETIEM YOBITKOB.

Cratbs 16. HeneicTBUTENBHOCTD YCIIOBH 10TOBOpA, YIIEMIISIONIMX MpaBa MOTPEOUTENS

1. YcnoBus norosopa, ymemisoolue IpaBa NOTPEOUTENs O CPaBHEHUIO C MpaBUIIaAMH,
YCTaHOBJICHHBIMM 3aKOHAMM WJIM WHBIMH NpaBOBbIMM akTramMu Poccuiickoit ®enepanuu B
00JIaCTH 3alLUTHI NIPaB MOTPEOUTENEH, TPU3HAIOTCS HEIEHCTBUTEIBHBIMH.

Ecnu B pe3ynbTare UCHONHEHHs OTOBOPA, YHIEMIISIOIIErO MpaBa MOTPEOUTENs, Y HEro
BO3HUKJIM YOBITKH, OHU MO/JIEKAT BO3MEILIEHUIO N3TOTOBUTENEM (UCIIOJIHUTENIEM, ITPOJABLIOM) B
MIOJTHOM 00beMe.
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2. 3ampemaercs oOyclOBIMBaTh INPUOOPETEHUE OJHUX TOBapoB (paboT, YCiIyr)
00s13aTeNbHBIM NPUOOPETEHHEM HMHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENIO BCIIEACTBUE HAPYIICHUS €ro paBa Ha cBOOOAHBIN BEIOOp TOBapoB (paboTt, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIOJIHUTENIEM) B ITOJIHOM 00BEME.

3anpemaercs 00yCIIOBIIMBATH YIIOBJIETBOPEHUE TpeOOBaHMIA notpeouTene,
NPEIbABISEMBIX B T€UCHUE FApaHTUHHOTO CPOKa, YCIOBUSAMH, HE CBA3aHHBIMU C HEJOCTATKaMH
TOBapoB (paboT, yciIyr).

(a63ar BBeieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (MCHOIHUTENb) HE BHOpaBe 0€3 corlacus TOTPEOUTENS BBIMOJIHATH
JIONIOJTHUTENbHBIE pabOThl, YCIIyru 3a miaty. Ilorpeburens BpaBe 0TKa3aTbes OT OIUIATHI TAKUX
pabot (ychyr), a eciau OHHU OIUIa4eHbl, MOTPEOUTENh BIpaBE IMOTPEOOBATH OT MPOAABIA
(ucnosHUTEINST) BO3BpATa YIUIAYEHHOM CyMMBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 17. CyneOHas 3amuTa npaB nmotpeourenen

1. 3ammTa npaB nmoTpedUTeneit OCyIIECTBISETCS CYIOM.

2. Ucku o 3amumre mpas NOTpeOHUTeNnel MOTYT ObITh NPEIbsIBIEHBI 10 BEIOOPY UCTLA B CY
10 MECTY:

HAXOXXJCHUS  OpraHM3allMik, a eClId  OTBETYMKOM  SIBJISIETCS  MHIAMBUAYaJIbHBIN
MPEIIPUHIMATEINb, - €r0 JKUTEIBCTBA,

KHUTEIbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIFOUEHUS WM UCIIOJIHEHUS I0r0BOPA.

Ecnu uck kK opranu3anuy BeITEKAET U3 JEATEIBHOCTH ee (uiinaia Win NpeacTaBUTEIbCTBA,
OH MO>KET OBITh NPEIBSIBICH B CyJl IO MECTY HaXOXACHUA ee (uiraia Wik IpeJcTaBUTeNIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutenu 1o HCKaMm, CBSI3aHHBIM C HapylleHHEM WX 1paB, a TaKke
YIIOJIHOMOYEHHBIN (hesiepanbHblii OpraH MCHOJIHUTENIBHOW BJIACTH MO KOHTPOJIO (HAA30py) B
o0nacTu 3alIuThl NpaB NoOTpeOuTesnel (ero TeppuTopuaibHbIE OpraHbl), a TaKKe HWHBIE
¢benepanbHble OpraHbl UCIOJIHUTENBHON BJIACTH, OCYLIECTBISIOMINE (DYHKIMH MO KOHTPOJIIO U
HaA30py B 00JacTH 3aIIMThI IpaB NoTpeduTeseld u 0e3omacHOCTH ToBapoB (pabot, yciyr) (ux
TEPPUTOPUAIIbHBIE OpPTaHbl), OPraHbl MECTHOT'O CaMOYIPAaBJICHHUs, OOIECTBEHHbIE 00bETUHEHUS
norpedureneil (Mx accolManuu, COK3bl) 0 UCKaM, MPEAbSBISIEMbIM B HHTEPECAX MTOTPEOUTEI,
IpyIIbl MOTpeduTeNnel, HeONnpeaeNeHHOI0 Kpyra HoTpeOuTenel, ocCBOOOXKIAIOTCS OT YIUIAThl
roCyJIapCTBEHHOM MOUUIMHBI B COOTBETCTBUU C 3aKOHOJAATENILCTBOM Poccuiickoit denepanuu o
Hajorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 02.11.2004 N 127-D3)

I'nasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAAM

Cratbs 18. IIpaBa notpeduresns npu oOHApy EHUU B TOBApE HEAOCTATKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlorpebutenp B ciiydae OOHapy>KeHHsI B TOBAape HEIOCTAaTKOB, €CIIM OHU HE OBLIN
OrOBOPEHBI IPO/IaBLIOM, IO CBOEMY BHIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (3TUX K€ MOJENHU U (WJIK) apTHKYJIA);

noTpeboBaTh 3aMEHbl HAa TaKOM e ToBap JApYrod Mapku (MOAENIH, apTHKyla) ¢
COOTBETCTBYIOILIIUM II€pepacuyeToM IMOKYITHON LEHBL;
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noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHUS MOKYITHOM II€HBI,

noTpeboBaTh He3aMeUIUTEIHLHOrO0 0e3BO3ME3THOI0 YCTPaHEHHUsSI HEJOCTATKOB TOBapa WU
BO3MEIIICHHSI PaCX0/I0B Ha UX MCIPABJICHUE MIOTPEOUTENIEM U TPETHHUM JIUIIOM;

OTKa3aThCS OT WCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXXH | TMOTpeOoBaTh BO3BpaTa
YIUTAa4€HHOM 3a ToBap CyMMEbI. [1o TpeOoBaHMIO TIPOJaBIa M 3a €ro CUeT MOTPEOUTETh MOJDKEH
BO3BPATUTH TOBAP C HEAOCTATKAMMU.

[Ipu sTOM mnoTpedOUTENs BIpaBe MOTPEOOBATh TAKKE IOJHOTO BO3MEUICHHSI YOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBUE TMPOJAKH TOBapa HEHAJISKAIIEr0 KadecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl  YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAaHUHN OTPEOUTENS.

B oTHOmIEHNN TEXHUYECKHU CIIOKHOTO TOBapa MOTPEOUTENh B CIyyae OOHAPYKEHUS B HEM
HEJOCTaTKOB BIPAaBE OTKA3aThbCi OT KCIOJHEHHUS JOTOBOpa KYIUIU-TIPOAAXKU U MOTPEeOOBAThH
BO3BpaTa YIJIAYeHHOW 3a TaKOW TOBAap CyMMBI JIMOO MPEAbIBUTH TPEOOBAHHME O €r0 3aMEHE Ha
TOBap ATOM K€ Mapku (MOJENH, apTUKYJa) WIM HA TaKOW K€ TOBap APYro Mapku (MOAENH,
apTHKYJa) C COOTBETCTBYIOIIUM MEPEPACYCTOM TMOKYITHOW IICHBI B TEUCHHE TISATHAIIATH JTHEH CO
THS TIepeadu oTpeduTeNnto Takoro ToBapa. [1o ucredennn 3Toro cpoka ykasaHHble TpeOOBaHUS
MO/IJIEXKAT YTOBJICTBOPEHHUIO B OJTHOM U3 CICIYIOIINX CITy4aeB:

oOHapyKeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBapa;

HapylICHWE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTPAaHEHHS HEIOCTATKOB
TOBapa;

HEBO3MOKHOCTh MCITOJIb30BaHUs TOBAapa B TEUCHHE KAXKJIOTO rojia TapaHTHHHOTO CpPOKa B
COBOKYIMHOCTH Oojiee 4eM TpHALATh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro
Pa3IMYHBIX HEJJOCTATKOB.

IlepeueHb TEXHMYECKU CIOKHBIX TOBapoB yrBepxkaaercsa IlpaBurensctBoMm Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHMs1, yKa3aHHbIE B IYHKTE | HACTOSILEN CTaTbU, IPEIBABISAIOTCS TOTPEOUTETIEM
MPOJABIly JTUOO YIOJIHOMOUYEHHOW OpraHM3aliu WIA YIMOJTHOMOYEHHOMY WHAMBHAYAJIBHOMY
MIPEANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeOuTens BIpaBe MPEeAbIBUTH TPeOOBAaHUS, YKa3aHHBIC B a03aI1ax BTOPOM M ISTOM
IOyHKTa | HacTosAlled CTaTbM, U3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluud Wiu
YIOJHOMOYEHHOMY WHIUBUYAJIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @eaepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo npenbsBienns 3TuX TpeOOBaHUI MOTPEOUTETH BIIPaBE BO3BPATUTH U3TOTOBUTEIIO
WM UMIIOPTEPY TOBAp HEHAJIEXKAIIIETO KauecTBa M MOTpeOoBaTh BO3BpaTa yIJIA4eHHOHN 3a HEero
CYMMBL.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrpartun cuiy. - @enepanbubiii 3aKoH ot 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENST KACCOBOTO HIJIM TOBAPHOTO YeKa TUOO MHOTO JOKYMEHTA,
YAOCTOBEPSIOMUX (HaKT M YCIOBHUSI MOKYIKHA TOBapa, HE SIBJISETCS OCHOBAaHUEM IS OTKa3a B
yIIOBJIETBOPEHHUH €T0 TPeOOBaAHUIA.

[IponmaBenr (M3rOTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYCHHBIN
WHANBUAYAIBHBIN TpeaNpUHAMATENb, UMIIOPTEpP OOS3aHbI MPHUHATH TOBAP HEHAJUICKAIIETO
KauyecTBa y MOTPEOUTENS M B Cllydae HEOOXOIMMOCTH IPOBECTH IMPOBEPKY KayecTBa TOBApa.
[ToTpeburens BIpaBe yuacTBOBATH B IPOBEPKE KaueCTBA TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cnopa o nmnpuuMHax BO3HHMKHOBEHHMS HEJOCTAaTKOB TOBapa MPOJaBEll

(M3roTOBUTENH), YIOJHOMOYCHHAS OpTraHU3aIusl WIA YIOJIHOMOYEHHBIN WHIWBHUIYATbHBIN
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MpEANPUHUMATEIb, UMITOPTEP 00s3aHBI MPOBECTH SKCIIEPTU3Y TOBAPA 3a CBOM CUET. DKCIEepTH3a
TOBapa MPOBOJAMUTCS B CPOKH, YCTAaHOBJIEHHbIE cTaTbsaMu 20, 21 u 22 HaAcTOsIIEro 3aKoHa s
YIOBIIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuii moTpedutens. I[lorpebutens Bmpase
MPUCYTCTBOBAaTh IMpPU MPOBEACHUM SKCIEPTHU3bl TOBapa M B CJlydae HECOrjacusi C ee
pe3ynbTaTaMu OCTIOPUTH 3aKITFOYCHUE TAKOM IKCIIEPTU3bI B Cy/1I€OHOM TOPSJIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCIEpTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTAaTKA BO3HUKIIU
BCJIEICTBUE OOCTOSITENBCTB, 32 KOTOPhIE HE OTBEYAET MpOJaBell (M3rOTOBUTENb), TOTPEOUTEND
00s13aH BO3MECTHTH TNPOAABIYy (M3rOTOBUTENIO), YIOJHOMOUYECHHOW OpraHW3aluu WIH
YIIOJHOMOYEHHOMY  WHAUBUIYAJIbHOMY  MPEANPUHUMATEN0, HMMIOPTEPY pacxolbl Ha
MIPOBEACHUE JKCIEPTH3bI, a TAK)KE CBS3aHHBIC C €€ MPOBEICHHEM pacXolbl Ha XpaHEHUE W
TPAaHCIIOPTHUPOBKY TOBapa.

(B pen. ®enepanpuoro 3axoHa ot 21.12.2004 N 171-D3)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBernr (M3roTOBUTENB), YIMOJTHOMOYEHHAs OpTraHU3alMs WM YIOJIHOMOYCHHBIN
WHJIUBUIyaJIbHBIA TPEAIPUHUMATENb, UMIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBII
HE YCTAaHOBJICH TapaHTHMHBIA CPOK, €CIIM TOTPEOUTENh JOKAKET, YTO OHWU BO3HHUKIHU JI0
nepenayy ToBapa MOTPEOUTENIO WIH [0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'O MOMEHTA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B ortHomenunm TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTUWHBIA CPOK, MPOJIABEIl
(M3roTOBUTENH), YHOJHOMOYCHHAS] OpTraHU3alUsl WIM YIOJTHOMOYEHHBIN WHIWBHUIYATbHBIN
MpeANpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHHU
BO3HHKJIM TIOCJIC TMepeJayd ToBapa IOTPEOUTENI0 BCIICACTBHE HApPYIICHUS MOTpeOuTenem
MpaBUJI UCIOJIb30BAHUS, XPAaHEHUS WK TPAHCIOPTUPOBKU TOBApa, ACUCTBUI TPETbUX JIUL WU
HEIPEOIOIUMON CHIIBI.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BeCOM 0Oojiee MITH KWJIOTPaMMOB st
pEMOHTa, YIIEHKH, 3aMEHbl M (WJIM) BO3BpAT MX MOTPEOUTETIO OCYIIECTBIAIOTCS CHJIAMH H 3a
c4eT mNpojaaBla (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIWBUIYAIBHOTO TPEANPUHUMATENSA, HWMIopTepa). B cilydae HEUCIIONHEHHS JaHHOMN
00s3aHHOCTH, a TaKXe TMPU OTCYTCTBUM TpoAaBla (M3TOTOBUTENSA, YIOJTHOMOUYEHHOM
OpraHu3allM¥ WIA YIOJTHOMOYEHHOTO HWHIWBUIYAIIBHOTO MPEANPUHUMATENS, HUMIIOPTEpa) B
MECTe HaxXOXJECHHUA NOTpeOuTenst JocTaBka U (MIM) BO3BpaT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCA ToTpebuTeneMm. [lpuw sTomM mpomaser] (M3rOTOBUTENb, YIOTHOMOYEHHAS
OpraHM3alys WIK YIOJIHOMOYEHHBIH WHIWBUIYaIbHBIA MpPEANpUHUMATENb, UMIIOPTEP) 00s3aH
BO3MECTHTh MOTPEOUTEIO PACXOJbl, CBSI3aHHBIC C JIOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapoB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsiBiieHus norpedureneM TpeOOBaHM B OTHOIICHUH HEIOCTATKOB
TOBapa

1. TTotpeOuTens BopaBe MpeabsIBUTH MPEIyCMOTPEHHbIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUsI K  MPOAaBIly  (M3TOTOBUTENIO,  YIMOJTHOMOYEHHOW  OpraHu3alud WA
YIIOJTHOMOYEHHOMY HMHJIWBHUIYaJbHOMY MPEANPUHUMATEN0, HMMIOPTEPY) B  OTHOIICHHH
HEJIOCTaTKOB TOBapa, €CIM OHM OOHAPYKEHBI B TEUCHHE TapaHTUHHOTO CpOKa WA CPOKa
TOJTHOCTH.

(B pen. ®eaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)
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B otHOmEHWM TOBapoB, Ha KOTOpPHIE TapaHTHWHBICE CPOKU WA CPOKA TOJAHOCTH HE
YCTAHOBJICHBI, MOTPEOUTENb BIIPaBE MPEIbSBUTh YKa3aHHbIE TPEOOBaHUS, €CIIM HEJOCTATKU
TOBapOB OOHApYXEHBbI B Pa3syMHBIH CPOK, HO B MpeJeiax ABYX JIET CO JHS Tepenadyd Hx
noTpeduTeNto, eciiu 6osee JUIUTENbHbIE CPOKU HE YCTAHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHITHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKObl MCUUCIIACTCS CO THS Mepeaadd
TOBapa MNOTPEOUTENIO, €CIUM HHOE HE IMpPelyCMOTpPeHO aoroBopoM. Eciau neHs nepepauu
YCTAHOBUTH HEBO3MOXHO, 3T CPOKH UCUUCIISIOTCS CO IHS MU3TOTOBJICHUS TOBapa.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlist ce30HHBIX TOBapOB (00YBH, OACKABI U MPOYMX) 3TU CPOKH MCUUCIIAIOTCS C MOMEHTA
HAaCTyIUICHHS] COOTBETCTBYIOIETO CE€30HA, CPOK HACTYIUIEHHUS KOTOPOTO ONPENEseTCs
COOTBETCTBEHHO cyOwmekTamu Poccuiickoit denepannu HCXols U3 KIMMATHUYECKUX YCIOBHIMA
MeCTa HaXxOXKIEHHUs MOTpeOuTene.

[Ipyn mponake ToBapoB Mo oOpasiiaM, MO MOYTE, a TAKKE B CIydyasX, €CIU MOMEHT
3aKJTIOYEHUST JIOTOBOpa KYIUTH-TIPOA@XKH M MOMEHT TIepeladyd ToBapa IOTPEOUTETI0 He
COBMAJIAIOT, 3TU CPOKH UCUHCIISAIOTCS CO JTHS JOCTaBKU TOBapa norpedburento. Ecnu motpedutens
JIUIIIEH BO3MOXXHOCTH MCTIOJB30BaTh TOBAP BCIICICTBUE OOCTOSITENIBCTB, 3aBUCSIINUX OT MPOJaBIIa
(B 4acTHOCTH, TOBap HYX/IAeTCS B CHEIHAIBLHON YCTaHOBKE, MOAKIIOUYEHUU WIH COOpKE, B HEM
MMEIOTCS HENOCTAaTKH), TapaHTHUWHBIA CPOK HE TEYET [0 YCTpPaHEHHUs IPOJABIIOM TaKHX
oOctosaTensCcTB. Eciu IeHb OCTaBKHM, YCTAaHOBKH, MOAKIIOYEHUS, COOPKHU TOBapa, YCTPAHECHUS
3aBUCAIIMX OT TMPOJaBIa OOCTOATEILCTB, BCJIEACTBHE KOTOPBIX IOTPEOUTENH HE MOXKET
WCIIOJIb30BaTh TOBAp MO HAa3HAYEHUIO, OMPEIEIUTh HEBO3MOXHO, 3TU CPOKU HCUHCISIOTCSA CO
JTHA 3aKJIFOYEHUS IOrOBOPA KYTUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03art uckmmroueH. - @enepanbapiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok TogHOCTH TOBapa OMNPENEsSeTcs MEPUOIOM, UCUHUCIAEMbIM CO IHS HM3TOTOBJICHUS
TOBapa, B T€YEHHUE KOTOPOTO OH MPUrOAEH K HMCIOJIb30BAaHUIO, WIM JATOH, 10 HACTYIUIEHUA
KOTOpPOM TOBAp MPUTOJIEH K UCIIOJIb30BaHUIO.

[Ipo10IKUTETFHOCTE CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOoBaHUSAM K OE30MMaCHOCTH TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapantuiiHble CpPOKM MOIYT YCTAaHABJIMBATbCS HA KOMIUICKTYIOIIUE U3JCIHUS U
COCTaBHBIE YACTH OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKM Ha KOMIUICKTYIOIIME HW3ACIHS W
COCTAaBHBIE YAaCTU HUCUUCISIOTCS B TOM K€ MOPSAJKE, YTO M T'ApAaHTUHHBIA CPOK HAa OCHOBHOMU
TOBap.

lNapanTtuiinble CpOKM HA KOMIUIEKTYIOIIHUE U3/IEIUsl U COCTABHBIE YACTU TOBapa CUUTAOTCS
PaBHBIMU TAPAHTUHHOMY CPOKY Ha OCHOBHO€ M3JEIUE, €CIIM MHOE HE YCTAHOBJIEHO JIOTOBOPOM.
B cnyuae, ecnum Ha KOMIUIEKTYIOIIEE M3EJIME€ WU COCTaBHYKO 4YacTb TOBapa B JOTrOBOpE
YCTaHOBJIEH TapaHTUMHBIA CPOK MEHBIIEW IMPOJOJKUTEIBHOCTH, YEM TapaHTUMHBIM CPOK Ha
OCHOBHO€ W3JIeNIe, TOTPeOUTENb BIpaBe NpeabsBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJJOCTATKaMU
KOMIUIEKTYIOIIETO HW3/ENHs W COCTaBHOW YacTH TOBapa, NMPH HX OOHAPYKCHHH B TEUCHHUE
rapaHTUMHOIO CPOKA Ha OCHOBHOE U3JEIHE, ECIIU UHOE HE MPELyCMOTPEHO JOTOBOPOM.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnin Ha KOMIUIEKTyIOIIEEe U3JeNUe YCTAaHOBIEH TapaHTUWHBIA CpPOK  OOIblIei
MPOJOKUTEIBHOCTH, YE€M TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe
MpeIbsBUTh TPEOOBaHWS B OTHOILIEHUM HEJOCTATKOB TOBapa MpPH YCIOBUHU, YTO HEIOCTATKH
KOMIUIEKTYIOIIETO W3JIeiusl OOHApyKeHbl B TEUCHUE TapaHTHMHOTO CpPOKa Ha ATO H3JENHeE,
HE3aBUCUMO OT UCTEUYEHUS TApaHTUMHOIO CPOKA HA OCHOBHOW TOBap.
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4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS 1O CBEICHHUS MOTPEOUTENSI B
uHbOpMallMd O TOBape, MPEJOCTaBIsEMON NOTPEOUTENI0 B COOTBETCTBUU cO craThed 10
HACTOALIETO 3aKOHa.

5. B ciyuasix, Korjaa npeyCMOTPEHHbIN JOTOBOPOM rapaHTHUIHBIM CPOK COCTABIISIET MEHEE
JIBYX JIET M HEJOCTaTKH TOBapa OOHApYXEHBI MOTPEOMTENEM 110 HMCTEYECHUU TapaHTHITHOTO
CpOKa, HO B Mpeneax JBYX JIeT, HOTPeOUTeNb BIpaBe MPEAbsIBUTH MPOAABIY (M3TOTOBUTEIIO)
TpeOOBaHMs, NPETyCMOTPEHHBbIE cTaThel 18 Hacrosmiero 3akoHa, €CIUW JOKKET, dYTO
HEJOCTaTKH TOBapa BO3HUKIIM JIO0 €ro Mepeiayd MOTPeOUTEeN0 WK 10 MPUYUHAM, BOSHUKIINM
710 ’TOI0 MOMEHTA.

(n. 5 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cmydae BBIABICHHSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIPaBE
MPEeIbsSBUTh W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHM3allid WM YHOJHOMOYEHHOMY
WHIUBUIyAIBHOMY MPEANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHCHUHT
TaKUX HEJIOCTATKOB, €CIIM JOKAXET, YTO OHM BO3ZHUKIIM J0 MEpeJayud TOBapa MOTPEOUTENIO UITU
0 TPUYMHAM, BO3HUKIIMM JO 3TOrO MOMEHTAa. YKa3aHHOE€ TpeOOBaHHWE MOXKET OBbITh
MPeIbSIBICHO, €CIIM HEJAOCTATKU TOBapa OOHAPYKEHBI M0 UCTEUCHUU JIBYX JIET CO JHS Mepenadyn
TOBapa MOTPEOUTEN0, B TCUCHHE YCTAHOBJICHHOTO Ha TOBAp CpPOKa CIY>KObl WM B TEUEHUE
JIECSITH JIET CO JHS TMepeJadyd ToBapa MOTPEOUTEN0 B Cllydae HEYCTAaHOBJICHHUS CPOKA CIIYKOBI.
Ecim ykazanHoe TpeboBaHWME HE YAOBJIETBOPEHO B TEUEHHE [BAJALIATA JHEW CO JHS €ro
NpeIbsBICHHUS MOTpeOuTeNeM WM OOHapyXKEHHBIH UM HEIOCTaTOK ToBapa SBISETCS
HEYCTPAaHUMBIM, TOTPEOUTENH 1O CBOEMY BBIOOPY BIPaBE MPEIBIBUTh HW3TOTOBHUTEIIO
(YIOJTHOMOYEHHOM OpraHu3aluu I YIIOJTHOMOYEHHOMY WH/IMBHUIyaJIbHOMY
MPEANPUHUMATEII0, UMIIOPTEPY) HHBIC MPEAYCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HACTOSIIETO
3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP MU3TOTOBUTENIO (YIIOJHOMOUYEHHOW OpraHU3alluu WK
YIOJHOMOYEHHOMY HWHAWBHUAYaJbHOMY MPEANPHUHUMATENI0, HUMIIOPTEPY) H MOTpeOOBaTh
BO3BpATa YIUIAUEHHOU JEHEKHOU CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest  20. VYcrpaneHue  HEIOCTAaTKOB  TOBapa  M3TOTOBUTENEM  (IIPOJABIIOM,
YIOJTHOMOYEHHOM opraHu3anueu I YIOJTHOMOYEHHBIM WHJUBUYaJIbHBIM
MpEeANPUHUMATEIIEM, UMIIOPTEPOM )

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHUs HEIOCTAaTKOB TOBapa He ONIpeAeieH B MUChbMEHHOW (opme
COTJIALIEHUEM CTOPOH, 3TH HEJOCTATKHU JIOJIKHBI ObITh YCTPAHEHBI U3rOTOBUTENEM (IIPOJABLIOM,
YIIOJITHOMOUYEHHOU OpraHmsanueiu WIH YIIOJTHOMOYEHHBIM WHAVBUYaJIbHBIM
MpealpUHUMATEIeM, HMIIOPTEPOM) HE3aMEUIMTEIbHO, TO €CTh B MHUHUMAJbHBIA CpOK,
OOBEKTUBHO HEOOXOIUMBIH Ui MX YCTPAHEHHUS C Y4eTOM OOBIYHO HPUMEHSIEMOro crocoOa.
Cpok ycTpaHEHHsI HEJOCTaTKOB TOBapa, OIpeNessieMblii B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, HE MOXET MPEBBIILIATH COPOK IIATh JHEM.

B cnyuae, eciu Bo BpeMsl yCTpaHEHHUS! HEJIOCTAaTKOB TOBapa CTaHET OYEBUJHBIM, YTO OHU
He OyAyT ycTpaHEHBI B ONpPE/AEICHHBIN COIIallieHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh
COIJIAIIEHUE O HOBOM CpPOKE YCTPAaHEHMsI HEIOCTaTKoB, ToBapa. lIpm 3TOM OTCyTCTBHE
HEOOXOUMBIX Ul YCTpaHEHHsI HEJOCTATKOB TOBapa 3alacHbIX YacTel (JeTalneil, MaTepuasos),
o0opynoBaHUSl WM NOJOOHBIE NPUYUHBI HE SBIAIOTCS OCHOBAHUEM ISl 3aKIHOYCHUS
COIJIAIIEHUs] O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HapylICHHE
CpOKa, ONPE/IEICHHOrO COMIaIEHUEM CTOPOH NIEPBOHAYANIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)


consultantplus://offline/main?base=LAW;n=72055;fld=134;dst=100043
consultantplus://offline/main?base=LAW;n=72074;fld=134;dst=100098
consultantplus://offline/main?base=LAW;n=72074;fld=134;dst=100095
consultantplus://offline/main?base=LAW;n=89893;fld=134;dst=100377
consultantplus://offline/main?base=LAW;n=72075;fld=134;dst=100086
consultantplus://offline/main?base=LAW;n=89893;fld=134;dst=100118
consultantplus://offline/main?base=LAW;n=89893;fld=134;dst=100060

2. B oTHOmIeHMH TOBApOB JIMTEILHOTO IOJIb30BAHUS HW3TOTOBHUTEINb, IPOJABEIl OO
YIIOJTHOMOYEHHAsl OpraHu3alusi WIH YHOJTHOMOYECHHBIH WHIAWNBUAYAIbHBIN TpPEIIpPUHUMATENb
00s13aHBI TIPU TPEIBSBICHUH TOTPEOUTEIEM YyKa3aHHOTO TPEeOOBaHMS B TPEXJTHEBHBIM CPOK
0€3BO3ME3THO TMPEAOCTaBUTh MOTPEOUTEN0O Ha TEPUOJ PEMOHTAa TOBap JUIMUTEIHHOTO
MOJI30BAHUS, 00JIa/IAI0IINIA STUMH K€ OCHOBHBIMU MOTPEOUTETHCKUMH CBOMCTBAMHU, 00ECTICUNB
JOCTaBKY 3a cBOU cueT. [lepeyeHb TOBapOB ATUTEIHHOTO MOJIb30BAHUSA, HA KOTOPHIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTrcsi, yctaHaBinuBaercs [IpaBurensctBoM  Poccuiickoit
Denepauuu.

(B pen. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot
25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHus HEIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK HA HETO MPOIJICBACTCS
Ha MEepUOoJ], B TEUEHHE KOTOPOr0 TOBAp HE MCIOJIb30BANICA. Y Ka3aHHBIM MEPUOJI UCUUCISAETCS CO
nHST oOpareHus motpedutenst ¢ TpeboBaHMeM 00 yCTpaHEHHMHM HEIOCTAaTKOB TOBapa M0 JHS
BBIJIaYU €ro IO OKOHYaHWHM peMoHTa. [Ipu BbIIaye TOBapa HW3TOTOBUTENDH (MPOJIABELL,
YIOJHOMOYEHHAS] OpPTaHM3alis WM YIOJHOMOYCHHBIA WHIWBUIYAJIbHBIA TPEANPUHUMATED,
UMIIOpTEpP) 00s3aH MPEJOCTABUTh B MHUCBMEHHOH (opMe MmoTpedbuTento MHGOPMAILUIO O JaTe
oOpatieHust norpedurenss ¢ TpeOoBaHMEM OO0 yCTpaHEHHM OOHApYKEHHBIX MM HEJOCTAaTKOB
TOBapa, O Jare mepenayd ToBapa MoTpeduTeneM AJisi YCTpaHEHHUS HEAOCTAaTKOB TOBapa, O Jare
YCTpaHEHHSI HEIOCTAaTKOB TOBapa C WX OINHUCAaHHEM, 00 HCIOJIB30BAHHBIX 3aMacHBIX YaCTAX
(meramsix, mMarepuaiax) U O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHWU YCTPAHEHUS
HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHH HEIOCTATKOB TOBAapa IOCPEICTBOM 3aMEHBI KOMILIEKTYIOIIETO
W3NS UM COCTaBHOW YacTH OCHOBHOTO WM3JENUSl, HA KOTOPHIE YCTAHOBJICHBI TapaHTHUIHBIC
CPOKHM, Ha HOBBIE KOMIUICKTYIOIIEE H3/IEINEe WJIM COCTAaBHYIO YacTh OCHOBHOTO W3/CIUS
YCTaHABIUBAETCS TapAaHTHUHHBIA CPOK TOM K€ MPOJOHKUTEIHHOCTH, YTO W HA 3aMEHEHHBIC
KOMIUIEKTYIONIEE W3/EINe WIM COCTaBHYI0 4YacTh OCHOBHOTO W3JCNHSA, €CIM HHOE He
MPEeyCMOTPEHO JOTOBOPOM, U TapaHTHUIHBIA CPOK MCUUCISETCA CO JHS BBIIAYH MOTPEOUTEINIO
3TOTO TOBapa M0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Crartbs 21. 3amMeHa ToBapa HEHAJIEKALIETO KauecTBa

1. B cinyyae oOHapyXeHus NOTpeOHMTENEeM HEIOCTaTKOB TOBapa M IPEIbsIBICHUS
TpeOOBaHUSI O €ro 3aMeHe MpoAaBenl (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpTaHU3alys WIN
YIIOJIHOMOYEHHBI HMHAMBHUIYAIbHBIM NpeANpUHUMATENb, UMIOPTEP) 00s3aH 3aMEHHUTh TaKOMH
TOBAap B TEYCHUE CEMH JTHEHW CO IHS TPEIBSBICHUS yKa3aHHOTO TpeOOBaHUS MOTpeOHTETeM, a
npu  HEOoOXOAMMOCTH JIOTIOJIHUTEIBHOM IPOBEPKH KadyecTBa TAaKOro TOBapa IPOAAaBLIOM
(I/I3FOTOBI/IT6J'I€M, ynOHHOMOquHOﬁ Opl"&HPI?;ﬂHHGﬁ HJIN YIIOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM
OpearnpuHUMaTesieM, HMIIOPTEpPOM) - B TEUeHHE [BAALATH JHEH cO JHA MpelbsSBICHUSL
YKa3aHHOTO TpeOOBaHMS.

Ecnu y nponaBua (M3roToBUTENs, YIIOJIHOMOYEHHONW OpraHU3aluy UM YyIOJHOMOYEHHOIO
HHIAUBUAYAJIBHOI'O MPCANPUHUMATEIIA, I/IMl'IOpTepa) B MOMCHT IMPCABABICHUA Tpe6OBaHI/I$I
OTCYTCTBYET HEOOXOIUMBIN JJIs1 3aMEHBbI TOBap, 3aMEHa JIOJDKHA OBbITh MpOBEAECHA B TEUCHHE
MecCiala CO AHA MPEABABICHUA TaKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaitnero CeBepa M NpuUpaBHEHHBIX K HHM MECTHOCTSIX TpeOOBaHUE
HOTpeOuTeNsT O 3aMeHe TOBapa IOUIEKHUT YIOBICTBOPEHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOIUMBIN Il OYepEeIHOM JOCTaBKM COOTBETCTBYIOLIETO TOBapa B TH PAHOHBI, B Cllydyae
OTCYTCTBHA Yy IIpOoaaBLa (I/I3FOTOBI/IT€J'[$I, YHOJ'IHOMO‘-ICHHOI\/’I opraHu3alvii WK YIIHOJITHOMOYCHHOTI'O


consultantplus://offline/main?base=LAW;n=72075;fld=134;dst=100093
consultantplus://offline/main?base=LAW;n=72055;fld=134;dst=100047
consultantplus://offline/main?base=LAW;n=72055;fld=134;dst=100046
consultantplus://offline/main?base=LAW;n=72074;fld=134;dst=100101
consultantplus://offline/main?base=LAW;n=72075;fld=134;dst=100092
consultantplus://offline/main?base=LAW;n=84302;fld=134;dst=100314

WHIMBUAYAIBHOTO TIPEANPHHUMATENS, UMIIOPTEpa) HEOOXOAMMOTO IJIsi 3aMEHBI TOBapa Ha JICHb
NpeIbBICHHUS yKa3aHHOTO TpeOOBaHMUSI.

Ecnmu st 3amensr ToBapa Tpebyercss Oojiee ceMH JHEH, Mo TpeOOBaHUIO MOTpeOUTEss
npojaasel] (M3roTOBUTENb JHOO YHNOJHOMOYEHHAs OpraHu3alys Wi  YIOJHOMOYEHHBIN
WHIMBUAYAIBHBIA TIPEANPHHAMATENh) B TEUCHHE TPEX JHEH CO THS NMPEAbSBICHHUS TPEOOBAHHUS
0 3aMeHe ToBapa 00s3aH O0€3BO3ME3HO MPENOCTaBUTh NOTPEOMTENI0 BO BPEMEHHOE
[I0JIb30BaHNE HA NEPUOJ 3aMEHbl TOBAp [UIMTEIBHOIO IOJIb30BaHMS, OOJIAAOIIMA STUMHU XKe
OCHOBHBIMH TOTPEOUTEILCKUMHU CBOMCTBAMH, OOECIEYMB €ro JOCTaBKy 3a CBOW cyeT. JTo
MPaBUJIO HE PACTIPOCTPAHIECTCS HAa TOBAPHI, IEPEUEHb KOTOPHIX OMPEICISETCS B COOTBETCTBUH C
IIYHKTOM 2 cTaTtby 20 HACTOAIIET0 3aKOHA.

(B pen. @enepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHAAJIEKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh Ha
TOBap, HE ObIBIIMI B yIIOTPEOICHHH.

[Ipu 3ameHe ToBapa rapaHTUHHBIA CPOK MCUMCIISETCS 3aHOBO CO JHS IEpeladd ToBapa
MOTPEOUTETIO.

Cratps 22. CpokH yIOBIETBOPEHUSI OTAEIBHBIX TPEOOBaHUN TOTPEOUTENS
(B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust noTpebuTeNss O COpa3MEpPHOM YMEHbBIIEHHWH TOKYIHOW ILI€Hbl TOBapa,
BO3MEILEHUH PAcXOJ0B Ha HCIIPaBJIEHUE HEIOCTATKOB TOBapa IMOTPEOUTENIEM WIH TPETbUM
JIMIIOM, BO3BpATe YIJIAYCHHOW 3a TOBAp ACHEKHOH CYyMMBI, a TakXKe TpeOOBaHHE O BO3MEIICHUN
yOBITKOB, IPUYMHEHHBIX MOTPEOUTENIO BCIIEICTBHE MPOJAXKHU TOBapa HEHAIJISKAIIET0 KauecTBa
ar00 TpenoCTaBICHUs HEHAAJIeKamed WHpOpMamuu O TOBape, MOJUISKAT YIOBICTBOPEHHIO
IPOAaBLOM  (M3rOTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3anmuel Wid YIOJHOMOYEHHBIM
WHIWBUAYAIGHBIM TPEINPUHIMATENIEM, HMIIOPTEPOM) B TEUEHHE JECSITH IHEW CO JIHS
IPEIbBICHHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTH TpOJIaBIa (M3TOTOBUTENS, YIOJHOMOYCHHOW OpTaHM3aIlun
WM YINOJHOMOYEHHOIO WHAMBUAYAJIbHOTO MpEeANpUHUMATENS, UMIOpPTEpa) 3a MPOCPOUYKY
BBITIOJIHEHUSI TPEOOBAaHUH TTOTPEOUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMOTpeHHBIX cratbaMu 20, 21 n 22 HacToALIEro 3aKOHA CPOKOB, a
TaK)Ke€ 32 HEBBINIOJHEHHE (3a/1€P>KKY BBIIIOJIHEHUS) TPEOOBAHUS OTPEOUTENS O IPEJOCTABICHUU
€My Ha TIepHoJ pEeMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa NpojaBel] (M3rOTOBUTEIb,
YIOJIHOMOYEHHAs OpraHM3alysl WM YIOJTHOMOYEHHBIM WHIAUBUAYAJIbHBIN IMpEeANpUHUMATED,
UMIIOPTEpP), JOMYCTUBIIMKA TaKUe HAPYIIECHUS, YIJIAUYMBACT HOTPEOMTENIO 33 KaKIbld JEHb
MIPOCPOYKHU HEYCTOMKY (TIEHI0) B pa3Mepe OAHOTO MPOIEHTA IIEHBI TOBApa.

(B pen. denepanphoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ormpenemnsieTcsl, UCXOJS W3 €ro LEHbI, CYLIECTBOBAaBIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHHME TOTpeOUTENs JOKHO OBUIO OBITh  YJOBIETBOPEHO IPOJABIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHON OpraHu3alueld WM YIOJIHOMOYEHHBIM HHJIMBUIYaJbHBIM
OpearnpuHUMaTesieM, HMIOPTEPOM), B J€Hb JIOOPOBOJIBHOTO  YJOBJIETBOPEHUS TaKOIo
TpeOOBaHUS WM B JIHb BBIHECEHHs CyJIeOHOr0 pelleHHs, eciii TpeOoBaHUE JOOPOBOJIBHO
yIIOBJIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. B cnyyae HEBBINOJIHEHUS TpPeOOBaHUN MOTPEOUTENS B CPOKH, IPETYyCMOTPEHHBIE
cratbsamMu 20 - 22 HacToOsIIEro 3akoHa, NOTPEOUTEIb BIIPAaBE MO CBOEMY BBIOOPY MpPEIbSIBUTH
uHbIe TpeOOBaHMs, YCTAHOBJICHHbIE CTaThel 18 HacTosAIero 3akoHa.

Crarps 23.1. IlocnenctBusi HapylieHHsS TPOJABIIOM CpPOKa TEpenayd MpeaBapUTEIIHBHO
OILJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, HNpPEAyCMaTpUBAIOIMK  00f3aHHOCTh  MOTPEOUTENS
MIPEIBAPUTENLHO OIUIATUTh TOBap, JOJKEH COJIEp)KaTh YCIOBHUE O CpPOKEe Mepenauyd ToBapa
OTpEOUTEIO.

2. B cuywae, ecim mponasel], MOJYYMBIINKA CyMMYy NpPEIBAPUTEIBHOM OIUIAThl B
OIPEICIEHHOM JIOTOBOPOM KYIUIM-IIPOJAAXH pa3Mepe, He MCIOJHWI 00S3aHHOCTh 10 Ieperaye
TOBapa IMOTPEOUTENI0O B YCTAHOBJICHHBIN TakuM JOTOBOPOM CpOK, MOTPEOUTETh MO CBOEMY
BbIOOpY BIIpaBe NOTPeOOBATH:

IIepeIadn OIUIAYEHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI IIPEIBAPUTEIIBHOM OILIAThl TOBAapa, HE NEPEJaHHOIO ITPOJABLIOM.

[Ipu sToM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIIEHHUS YOBITKOB,
IIPUUMHEHHBIX €MY BCIEACTBHE HapYLIECHHs YCTAaHOBJIEHHOT'O I0TOBOPOM KYIUIU-IIPOAAKU CPOKA
nepeiauy MpeBapuTesIbHO OIJIaY€HHOr0 TOBapa.

3. B cinyyae HapylieHus yCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-IIPOJAXXHM CpoKa Iepenaydu
MIPEIBAPUTENLHO OIUIAYEHHOTO TOBapa HOTPEOUTENIO MPOJABEll YIUIAUYMBACT €My 3a KaxJblil
JIeHb MIPOCPOUYKU HEYCTOHKY (II€HH) B pa3Mepe MOJOBUHBI IMPOLIEHTa CYMMbI IpeABaApUTEIbHON
OILJIaThI TOBApA.

Heycrolika (meHu) B3bICKUBAeTCs €O JHA, KOTJa MO JAOrOBOPY KYIUIM-IIPOJAXH Iepeaayda
TOBapa TOTPEOUTENIO JOHKHAa Obuta OBITh OCYIIECTBJICHA, 10 [JHA TMepefadyd ToBapa
NOTPEOUTENI0 WIM 10 JHS YAOBJIETBOpEHHs TpeOoBaHMs MOTpeOUTENss O BO3BpaTe €My
MIPEIBAPUTENLHO YIUIAYEHHOW UM CYMMBI.

CyMMa B3BICKAHHOW MOTpeOUTENeM HEYCTOMKH (TIEHHM) HE MOXET IMPEBBIIIATh CyMMY
IIpe/IBApUTENBLHOM OIUIaThl TOBApA.

4. TpeOGoBaHusi MOTpeOUTENS O BO3BpaTe YIUIAUEHHOW 3a TOBAap CyMMbI U O IOJHOM
BO3MEUICHUH YOBITKOB MOJIEKAT yJIOBIETBOPEHUIO MPOJIABLIOM B T€UEHUE JAECATU JAHEU CO JHS
NPEIbABICHHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. TpeboBanus mnoTrpedUTENs, YCTAaHOBJIEHHbIE IYHKTOM 2 HACTOSILEH CTaTbH, HE
MOJJIEXKAT yNOBJIIETBOPEHUIO, €CIM IPOJABELl JOKaKET, YTO HapylIEHUE CPOKOB Iepefadyu
MOTPEOUTENIO MPEIBAPUTENILHO OIIAYEHHOTO TOBapa MPOU30LLUIO BCIEACTBUE HENPEOJOIUMON
CHJIBI WJIM TIO BUHE MTOTPEOUTENS.

Cratps 24. Pacuetsl ¢ HOTpC6I/ITeJ'IeM B CJIyduac HpI/IO6peTCHI/I$I UM TOBapa HCHAJICIKAIICTO
KadeCcTBa

1. Ilpu 3ameHe ToBapa HEHAJUIEXkKAIIEro KayecTBa Ha TOBAp ATOM K€ MapKu (ITUX XKe
MoOJIeNIU ¥ (WIK) apTHUKYJIa) IiepepacyueT LIeHbl ToBapa He IPOU3BOIUTCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJEXKAILLEro KadecTBa Ha TaKOM K€ TOBAap APYrol MapKu
(Mozmenu, apTHKyJa) B cillydae, €ClIM LIeHa TOBapa, IMOAJIEKAIIEro 3aMEHE, HIKE LIEHbl TOBapa,
IIPEJOCTABIEHHOTO B3aMEH, MOTPEOUTEIIb I0JKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cllydyae, €Cliu
LIEHa TOBapa, MOAJIEKAIIEr0 3aMEHE, BBIIIE LIEHbI TOBAPa, IPEJOCTABIEHHOIO B3aMEH, pa3HULlA B
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LIeHaX BblIUIauMBaeTcs norpedurento. LleHa ToBapa, mojanexaliero 3aMeHe, onpeaesnsercs Ha
MOMEHT €ro 3aMeHbl, a e€ClIM TpeOOBaHUE MOTPEOUTEIN HE YAOBJIETBOPEHO IMPOAABLIOM, LiEHA
3aMEHSEMOro TOoBapa U II€Ha IepelaBaéMOro B3aMEH TOBapa ONPEIENAIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM PELIEHMS O 3aMEHE TOBapa.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinyudae mpenbsBieHHMS MOTpeOUTENIeM TpeOOBaHUS O COpPa3MEPHOM YMEHbIICHUU
MOKYITHON IIeHbl TOBapa B pacyeT MPUHMMAETCS L€HAa TOBapa Ha MOMEHT MpPEIbSBICHUS
norpedureneM TpeOoBaHUS 00 YIIEHKE WM, €CIM OHO J0OpPOBOJILHO HE YJOBIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CY/I0M PELIEHHS O COPAa3MEPHOM YMEHbBILIEHUU TIOKYITHOM 1I€HBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpum BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa IMOTpPeOUTENs BIpaBe TPeOOBATH
BO3MEUICHMSI pPa3HULBl MEXIy LEHOW TOBapa, YCTAHOBJIEHHOM [OrOBOPOM, M LIEHOU
COOTBETCTBYIOILIEIO TOBapa Ha MOMEHT JO0OPOBOJIBHOTO YJIOBJIETBOPEHMSI TaKOTO TpeOOBAHUSA
WM, eciu TpeOoBaHHE JOOPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYJIOM
pelIeHusl.

(. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepabHOTO 3aKOHA OT
21.12.2004 N 171-3)

5. B cnywae Bo3BpaTa TOBapa HEHAJUIEKALIET0 KauyecTBa, INPOJAHHOIO B KpPEIUT,
MOTPEOUTENIO BO3BpALIaeTCs YIUIau€HHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOramieHHOro
KO JTHIO BO3BpaTa yKa3aHHOI'O TOBapa KpeIuTa, a TAK)Ke BO3MEILAETCs IUIaTa 3a NPeJoCTaBICHHUE
KpeauTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 25. IlpaBo notpedutesns Ha 0OMEH ToBapa HaJyIeXkallero KauecTna

1. IToTpeburens BrpaBe 0OMEHATh HENPOIOBOJILCTBEHHBIH TOBAP HA/AJIEKAIIErO KauecTBa
Ha aHAJIOTMYHBIM TOBap y NpoAaBIia, Yy KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CIIU YKa3aHHBIH
TOBap He nojouen no ¢popme, rabaputam, pacoHy, pacLBETKe, pa3Mepy WIK KOMIUICKTALUU.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[lorpeOutens uMMeeT NpaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJIEKAIIEro
KayecTBa B TEUEHUE YEThIPHAALIATU JHEH, HE CUMTAs JHS €ro MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBapa HAMJISKAIIEro KayecTBa IPOBOJIUTCS, €CIIU
YKa3aHHbII TOBap He ObLI B yNOTpeOJIEHUH, COXPAHEHbl €r0 TOBApHBIN BUJ, MOTPEOUTEIIbCKHIE
CBOWCTBa, TJIOMOBI, (haOpuyuHbIE SPJIBIKM, @ TAKXKE MMEETCs] TOBAPHBIM YeK MM KacCOBBIM 4ek
au00 WHOW NOJNTBEPXKIAIOUIMIM OIUIaTy YKa3aHHOro ToBapa JOKyMeHT. OtcyTrcTBHE Yy
NOTpeOUTENs] TOBAPHOIO Y€Ka MJIM KAacCOBOTO YeKa JMOO MHOIO IMOJITBEPXAAIOLIEro OIiary
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUIETEIIBCKUE ITOKA3aHUS.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyeHb TOBapOB, HE MOJIEKAIIUX OOMEHY [0 OCHOBAaHUSM, YKa3aHHBIM B HAcTOSIIEH
craTtbe, yreepxkaactcs IlpasurensctBom Poccuiickon Penepanuu.

2. B ciydae, ecnu aHaJOTMYHBIA TOBap OTCYTCTBYET B MpOJaXe Ha JEHb OOpalleHus
NoTpeOuTeNs K MPOJaBIly, MOTPeOUTENb BIIpaBe OTKA3aThCS OT MCIIOJHEHHs J0roBopa KyILI-
MpOJaXh M TOTPeOOBaTh BO3BpaTa YIJIAYCHHOW 3a YKa3aHHBIA TOBap JCHEKHOM CYMMBI.
TpeboBanue mnorpebuTenst O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIM TOBAap JIEHEKHOW CyMMBI
ITOJJIEXKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX AHEM CO JHSA BO3BPATA YKAa3aHHOT'O TOBApa.

[lo cornamenuto nmoTpeOuTeNss ¢ MPOJABLIOM OOMEH TOBapa MOKET ObITh MPEIYCMOTPEH
IIpU TOCTYIUIEHUU aHaJOTMYHOTO ToBapa B mponaxy. [IponaBen o0si3aH He3aMeIIUTENBHO
COOOIIUTH MOTPEOUTENIO O MOCTYIUIEHUH aHATIOTUYHOTO TOBapa B MPOJAXY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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Cratps 26. Y1patuna cuiy. - @enepanbhsblii 3akos ot 25.10.2007 N 234-D3.

Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 MPOJIAXKHU TOBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYyIUIU-MIPOJAKU MOXKET OBbITh 3aKIIOUYeH Ha OCHOBAaHUU
03HAKOMJICHHUSI TIOTPEOUTEINISI C MPEUIOKEHHBIM IPOJIABIIOM OMKMCAHHEM TOBapa IMOCPEICTBOM
KaTajoroB, MPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEICBU3UOHHOM, TOYTOBOM,
PaguoCBsI3M W JPYTUX) WM HMHBIMH HWCKIIOYAIOIMIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO
O3HAKOMIICHUSI TOTpPeOUTENsT ¢ TOBapoM IUOO OOpas3IlOM ToBapa MNpPHU 3aKIIOUYEHUH TaKOIro
JIOTOBOPA (IUCTAHITMOHHBIN CIIOCO0 MPOIaKK TOBapa) Criocodoamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TlpopaBiioM A0 3aKIIOYEHUS JOTOBOpA JIOJDKHA OBITH MPEIOCTaBiIeHA MOTPEOUTENIO
uHpopMaliss 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe
HAXOJKJICHHWs) TPOJAaBIia, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBAHUH
(HaMMeHOBaHUM) MpoiaBlia (U3TOTOBUTENS), O LIEHE U 00 YCIOBUIX MPUOOPETEHHUS TOBapa, O €ro
JIOCTAaBKE, CPOKE CITYKObI, CPOKE TOJHOCTH M TapaHTHITHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaK)Xe O CPOKE, B TEUEHUE KOTOPOIO JIEUCTBYET MPEAIOKEHUE O 3aKI0YEHUU JOTr0BOPA.

3. IloTpebutento B MOMEHT JOCTaBKM ToOBapa JOJDKHA ObITh B NHCbMEHHOH (opme
npenocTaBieHa uHQGoOpMalus O ToBape, MpeaycMOTpeHHasi cTatheir 10 Hactosiero 3akoHa, a
TaKKe MPEAYyCMOTpPEHHAas: IYHKTOM 4 HACTOAIIEH CTaThu HH(POpMAIMS O MOPSIKE U CPOKax
BO3BpaTa ToBapa.

4. TlotpebuTtenp BnpaBe OTKa3aThCs OT TOBapa B JIF0OOE BpeMs A0 €ro mnepeaadu, a mocie
repeaady ToBapa - B TEUCHUE CEMU JTHEH.

B cinywae, ecim umHpOpManus O MOPSAKE W CPOKaX BO3Bpara TOBapa HAJICKAIIETO
KauecTBa He Oblla NpeaocTaBlieHa B NHCbMEHHON ¢GopMe B MOMEHT JOCTaBKH TOBapa,
MOTpeOUTENh BIIPaBE OTKA3aThCs OT TOBapa B TEUEHHUE TPEX MECAILEB C MOMEHTa TMepenadu
TOBapa.

BosBpar TOBapa Hamekamero KayecTBa BO3MOXKEH B CIIydae, €CIId COXPaHEHBI €ro
TOBapHBIN BHJI, MOTPEOUTENHCKUE CBOMCTBA, a TaKXKE NOKYMEHT, MOATBEPXKAAIOIIUNA (akT H
yCJIOBHSL TIOKYNKHM  yKa3aHHOTO ToBapa. OTCyTcTBHE Yy MOTpeOHTENs  JIOKYMEHTa,
MOJATBEPXKIAOIIETO (PAKT M YCIOBUS MOKYIKU TOBapa, HE JHUIIAET €ro BO3MOXKHOCTU CChLIATHCA
Ha JpyTHE I0Ka3aTeIbCTBA MPUOOPETEHUS TOBapa y JaHHOTO MPOaBIIa.

[ToTpeburens He BIpaBe OTKa3aThCS OT TOBapa HAJJICKAIIETO KAa4eCcTBa, HMMEIOIIETO
WHIUBUTyaJIbHO-ONIPEICTICHHBIC CBOMCTBA, €CJIM YKa3aHHBIA TOBAp MOXET OBITh MCIOJb30BaH
UCKITIOYUTEIHHO MPHUOOPETAIONIUM €r0 OTPEOUTENIEM.

[Ipu oTkaze moTpedUTENS OT TOBapa MPOJIABEIl TOJDKEH BO3BPATHTH €My JICHEKHYIO CYMMY,
YIJIAYEHHYIO MOTpeOUTeNeM MO JOTOBOPY, 32 MCKIIOYEHHEM pPAcXOOB MPOJABIa HA JOCTaBKY
OT TOTpPEeOUTENsE BO3BPAIICHHOTO TOBapa, HE IIO3HEE YeM uYepe3 IecsATh THEH CcO JHS
MPEIbSABICHHS MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. TocnencTBus MpoJaxu TOBapa HEHAJICKAIIETO Ka4eCcTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJaKH TOBapa YCTAHOBJICHBI TOJOXKEHUSIMH, MPEAYyCMOTPEHHBIMU CTaThaMu 18 - 24
HACTOSIIEro 3aKoHa.

I'naga 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPU BHITOJTHEHUA
PABOT (OKA3AHHMHU YCJIYT)
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Cratbs 27. Cpoku BBITIOJIHEHUS padoT (OKa3aHUs yCIIyT)

1. UcnonauTenps 00s3aH OCYIIECTBUTH BBHINIOJHEHHUE Pa0OTHI (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MTPaBUIAMU BBINIOJIHEHHSI OT/IEIbHBIX BUAOB pabOT (OKa3aHUs OTAEIbHBIX BUI0B
yCIIyT) WIA JAOTOBOPOM O BBINOJIHEHHM paboT (oka3zaHuu yciyr). B moroBope o BbINOJIHEHUU
paboT (OKa3aHMM YCIYr) MOXKET IpeayCMaTpUBATbCS CPOK BBIMOJHEHUs pabOThl (OKazaHUs
yCIIyTH), €CIAM YKa3aHHbIMM MpaBWIAMM OH HE MPEAYCMOTPEH, a TaKKe CPOK MEHbIIeH
MPOIOJKUTENBHOCTH, YEM CPOK, YCTAHOBJICHHBIM yKa3aHHBIMH IPaBHIIAMH.

2. Cpok BbINOJIHEHUS pabOThI (OKa3aHUS YCIYrH) MOXKET ONPENesIThCs 1aTo! (IeproaoM),
K KOTOpPOW JOHKHO OBITh 3aKOHYEHO BHITIOJHEHHE pPaboThl (OKa3aHHWE yCIyru) Wiu (M) JaTou
(mepuos1oM), K KOTOPOW MCHOJHUTENb JAOKEH MPUCTYNHUTH K BBIIOJHEHUIO pabOThI (OKa3aHUIO
YCIYTH).

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbINOJIHEHHE PabOThl (OKa3aHHE YCIIYTH) OCYILECTBIISETCS MO YacTsIM
(IocTaBKa NMEPUOAMYECKON MeuaTH, TEXHUYECKOe OOCIYyKMBAaHUE) B TEUEHHE CpOKa JACHCTBUA
JIOTOBOpAa O  BBINOJHEHMH paboT (OKa3aHWUU  YCIYTr), JOJDKHBI IpelyCMaTpUBATHCS
COOTBETCTBYIOILIME CPOKHU (TIEPUO/IbI) BHIIOJHEHHS TAKUX padOT (OKa3aHUs yCIyT).

Ilo cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MHPEIYCMOTPEHBI TAaKKE CPOKU
3aBEpPUICHUS OT/AEIbHBIX 3TAIIOB pabOThI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratpst 28. IlocnmencTBusi HapyleHHs HCIIOJHUTEIEM CpPOKOB BBIIOJIHEHUS paloT
(oka3zaHus yciyr)

1. Eciu ucnoiaHUTENh HapyILIMJI CPOKH BBINOJHEHHSI pabOThI (OKa3aHUSI YCIYTU) - CPOKH
Havana U (UJIU) OKOHYAHHUS BBITIONHEHUS PabOThI (OKa3aHMs YCIYTH) U (WJIH) TPOMEKYTOUHBIE
CPOKHU BBINIOJHEHMsI pabOThl (OKa3aHUsl yCIyTd) WIK BO BPEMs BBIIOJHEHUS pabOThl (OKa3aHUA
yCIyTH) CTall0 OYEBUAHBIM, YTO OHA HE OYJET BBIMOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BbIOODY BIIpaBe:

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIH CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIYrH) TPETHUM JIMLAM 3a Pa3yMHYIO LEHY
WIH BBITIOJTHUTH €€ CBOMMH CHJIAaMHU U TOTPeOOBATh OT MCIIOJHUTENS BO3MEIUICHHS TOHECEHHBIX
pacxoioB;

noTpeboBaTh YMEHBIICHUS IIEHBI 32 BHIMOJTHEHHUE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHUSI IOTOBOPA O BHIIIOJHEHUH PaOOThl (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HapyIIEHHEM CPOKOB BBITIONHEHUS pabOThl (OKa3aHWs yCHyru). YOBITKU
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHbIE ISl YIOBJIETBOPEHUS COOTBETCTBYIOLIUX TpeOOBaHMI
noTpeouTes.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3HaueHHble MOTpEeOUTENIEM HOBBIE CPOKHU BBHIMOJTHEHHS Pa0OTHI (OKa3aHHsS YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITTOJTHEHUH paOOThI (OKA3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciyyae mpocpouky HOBBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH HCIIOIHUTEIIO
WHBIE TPeOOBaHMs, YCTAHOBJICHHBIE IYHKTOM | HacTOSIIEH CTaThU.
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3. llena BbInOIHEHHOM paOOTHI (OKa3aHHOW YCIIyTH), BO3Bpallaemas MOTPEeOUTEN0 Mpu
OTKa3e OT HCIIOJIHEHHsS JI0TOBOpa O BBIOJHEHUH paboThl (OKa3aHUM YCIYTH), a TaKxke
yuuThIBaeMasi IpPU YMEHBIIEHUU IIE€Hbl BBINOJHEHHOW padoThl (OKa3aHHON yCIyru),
onpeJeNsieTcsl B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cratbu 24 HacTOALIETO 3aKOHA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT HUCIOJHEHHs JO0TrOBOpa O BBINOJHEHUM pabOThl (OKa3aHUM YCIYTH)
UCIIOJIHUTENb HE BIIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B IpPOILECCE
BBITOJIHEHHSI PaOOThI (OKa3aHMs YCIIYTH), a TAKXKE IJIaThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HUCKIIOYEHHEM Ccllydas, €ClId MOTpeOUTedb MPHUHSIT BBIIOJHEHHYIO pPadoTy
(OKa3aHHYIO yCIIyTy).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3an ucknroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciydae HapylieHus: YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH)
WIM HAa3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHUM IIYHKTA | HacTOsIIEH CTaTbU HOBBIX CPOKOB
WCTIOJTHUTEIb YIUIAYMBAET MOTPEOUTEIIO 32 KaXAbIA JCHB (Yac, €CJIM CPOK OIMPEJEIICH B Yacax)
IPOCPOYKM HEYCTOHKY (II€HI0) B pa3Mepe TpeX IMPOLEHTOB IEHbI BBIIOJHEHUS pPaOOThI
(oKa3zaHUA YCNyTH), a €CJIM IIeHa BBITIOJIHEHHsSI PabOThl (OKa3aHUS YCIYTH) JIOTOBOPOM O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyT) HE ompenerneHa - oOmied LeHbl 3akas3a. JloroBopom o
BBINIOJTHEHUH PA0OT (OKa3aHUM YCIYr) MEXAy MOTPEeOUTENeM M HCIIOIHUTEIEM MOXKET ObITh
yCTaHOBJIEH 00Jjiee BBICOKUI pa3Mep HEeYCTONKH (TIEHH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHs) 3a HapyllleHHe CPOKOB Hayalla BBINOJIHEHHUs paboThl (OKa3aHUs YCIIyTH),
€e JTama B3BICKMBAETCS 3a KaXIbIH JE€Hb (Yac, €CIM CPOK ONpPENENIeH B 4Yacax) IPOCPOUYKHU
BIUIOTh /0 Hayaja BBIIOJIHEHUS paldOThl (OKa3aHWs YCIyTH), €e 3Tama WIM NPeIbsSBICHUS
noTpeduTenemM TpeOOBaHUMN, TPETYCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBIMOJHEHUS PaOOTHI (OKa3aHUS
yCIYTH), €e dSTama B3bICKMBAETCS 3a KaXIbli JeHb (4ac, €CclaM CpPOK ONpeAeieH B Yacax)
MPOCPOYKH BIUIOTH IO OKOHYAHMS BBHITIOJIHEHUS PaOOThI (OKa3aHUs YCIYrH), €€ dTama Wiu
npeabaBlIeHHs OTpeduTeneM TpeOoBaHUM, IPETyCMOTPEHHBIX IIYHKTOM 1 HAcTOSIIEH CTaThU.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHOW IOTpeOUTENIeM HEYCTOWKM (II€HH) HE MOXKET IPEBbIATh LEHY
OTJIETTLHOTO BH/Ia BHITIOJHEHUS PabOThI (OKa3aHUs yCIyTH) WIH OOIIYIO IIEHY 3aKa3a, €Cliv IIeHa
BBITOJIHEHHSI OT/AEIBHOTO BHJAA PAOOTHI (OKa3aHMsA YCIYrHM) HE OIpeNeieHa JOrOBOPOM O
BBITIOJITHCHUH Pa0OTHI (OKa3aHUH YCIYTH).

Pasmep HeycTolikM (TE€HHM) ompeaessieTcs, MCXOAs W3 LEHbl BBIIOJHEHUS pPaOOTHI
(oka3zaHMs yCIIyTH), a €ClIM yKa3aHHas IIeHa He OIpe/eleHa, UCXOAsl U3 OOlIel LIeHbI 3aKasa,
CYIIECTBOBABILEH B TOM MecTe, B KOTOpPOM TpeboBaHHE MOTpPeOUTeNs IOKHO ObLIO OBITH
YIOBJIETBOPEHO HCIIOJIHUTEIEM B JIEHb JO0OPOBOJILHOIO YJOBJIETBOPEHUSI TaKOro TpeOOBaHUS
WIA B JIeHb BBIHECEHHs CyJIeOHOro peleHHs, eciud TpeOoBaHUE MOTpedUuTeNs A0OPOBOIBHO
YIOBIIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi mOTpeOUTEINs, YCTAHOBJIEHHBbIE IIYHKTOM | HacTosIell craTtbu, He
MOJIJIEXKAT yIOBIETBOPEHUIO, €CJIM UCIIOJHUTEIND JIOKAXET, YTO HAPYLUICHHUE CPOKOB BBIIIOJHEHUS
pa0boThl (OKa3aHMs YCIYrd) MPOU3OILIO BCIEACTBHE HENPEOJOIMMON CHJIbl WIM IO BHHE
noTpeouTes.

Cratps 29. [IpaBa notpebutens npu oOHapyKEHUH HEJOCTATKOB BBINOJIHEHHOW paboThI
(oxazaHHOM yCIyTrH)
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1. Tlorpebuteny mpu OOHAPYKEHUM HEIOCTATKOB BBIMIOJHEHHON paboThl (OKa3aHHOU
yCIYTH) BIPaBe O CBOEMY BBIOOpPY MOTPEOOBATh:

0€3B03ME3/THOT0 YCTPaHEHUS! HEJIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHbI BHIIIOJHEHHOW paboThl (OKa3aHHOM yCIyTrH);

0€3B03ME3/THOTO HM3rOTOBJICHUS JAPYroll BEIIM M3 OJHOPOAHOIO MarepHaja TaKoro e
Ka4yecTBa WU MOBTOPHOTO BHINOJHEHUS paboThl. [Ipu 3TomM morpeOutens 00s3aH BO3BPATUTh
paHee NepejaHHyI0 €My UCIIOJHUTENIEM BElllb;

BO3MELICHUsI IOHECEHHBIX UM PAacXOJO0B II0 YCTPAHEHUIO HEJOCTAaTKOB BBINOJIHEHHOMN
paboTh! (OKa3aHHOW yCIyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VY noBnerBopeHue TpeOoBaHUN MOTpeOUTENs 0 O€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
00 M3rOTOBJIEHUU JPYroi BEUIW WM O MOBTOPHOM BBIIIOJHEHUH pabOThl (OKa3aHUM yCIyTu) HE
0CBOOOXKJaeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (popMe HEyCTOWKM 3a HapyIIeHHE CpOKa
OKOHYAHMSI BHITIOJTHEHUS pabOThI (OKa3aHUs YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens BIpaBe OTKA3aThCA OT HCIHOJHEHHUS JOrOBOpa O BBIMOJIHEHUU padOTHI
(OKazaHUM YCIyTrH) W MOTpeOOBaTh MOJIHOTO BO3MELICHUs YOBITKOB, €CIM B YCTaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBIMOJTHEHHOM pabOThl (OKa3aHHOM YCIYTH) HE
ycTpaHeHbl ucnoiaHureneM. [lorpedurens Takke BIpaBe 0TKa3aThCs OT HCIIOJHEHHS JI0TOBOPA O
BBINIOJTHEHUH paboOThl (OKa3aHUU YCIYTH), €CIM UM OOHapy>KEeHbl CYIIECTBEHHBIE HEIOCTATKU
BBITOJIHEHHOHN pa0boThl (OKa3aHHOM YCIIyTH) WM WHBIE CYLIECTBEHHBIE OTCTYIUICHUS OT YCIIOBHM
JI0TOBOpA.

(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HEJOCTaTKaMM BBIMOJIHEHHOH paboThl (OKa3aHHOM ycinyru). YOBITKH
BO3MEUIAIOTCSl B CPOKH, YCTAHOBJIEHHbIE JUISI YIOBJIETBOPEHUS COOTBETCTBYIOLIUX TpeOOBaHMIA
noTpeouTes.

2. llena BbImoJHEHHOW pabOThl (OKa3aHHOM YCIYyrH), BO3Bpalaemas HOTPEOUTENI0 MpU
OTKa3e OT HCIIOJIHEHHsS JI0TOBOpa O BBIOJHEHWH paboThl (OKa3aHUM YCIYTH), a TaKxke
yuuThIBaeMasi IpPU YMEHBIIEHUU II€Hbl BBIIOJHEHHOW padoThl (OKa3aHHON yCIyru),
OIIPEAEIAETCS B COOTBETCTBUU C IIyHKTaMHU 3, 4 U 5 cTatby 24 HACTOALIETO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusl, CBSI3aHHBIE C HEAOCTATKAMHU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyIH),
MOTYT OBITh MPEABABIEHBI MPU MPUHATHH BBINOJIHEHHOW pabOThl (OKa3aHHOM YCIIyrW) WM B
XOZI€ BBINOJHEHUs paboThl (OKa3aHMA YCIyru) Ju0o, €ciaM HEBO3MOXKHO OOHApYXHUTh
HEJOCTaTKU NpU IPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOW YCIYrH), B TEUYEHUE CPOKOB,
YCTAHOBJIEHHBIX HACTOSALIUM IIyHKTOM.

[Torpeburens BOpaBe NPEAbSBISATH TpeOOBaHMS, CBA3aHHbIE C  HEIOCTaTKaMH
BBINOJIHEHHON paloThl (OKa3aHHOW YCIyrH), €Cau OHU OOHApy>KEHbl B TE€UCHHE rapaHTHIHOTO
CpOKa, a MpH €ro OTCYTCTBHUHM B pa3yMHbI CpOK, B Mpefesiax IBYX JET CO JHS NPUHATHUS
BBITIOJIHEHHON pPa0oThl (OKAa3aHHOW YCIYrdM) WM IATH JIET B OTHOIIEHWH HEIOCTaTKOB B
CTPOEHHH U UHOM HEJBUXMMOM HUMYIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VicnonHuTenb OTBEYAET 3a HEJOCTATKU paboOThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIU JI0 €€ NPUHATHS UM WIH I10
MIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B ortHomenun pabGotel (yciayru), Ha KOTOPYKO YCTAaHOBJIIEH TapaHTUHHBIA CpOK,
HCIIOJIHUTEIb OTBEYAET 3a €€ HEJIOCTATKH, €CJIM HE JOKAKET, YTO OHU BO3HUKIIM I1OCJIE IPUHATHS
paGoTel (ycinyru) mnoOTpeOuTeNneM BCIEACTBUE HApPYUIEHHWs MM IPaBUJI HCIOJIb30BaHUS
pe3ynbTaTa padoTsl (YCIyru), AEHCTBUN TPETHUX JIUI] WM HETIPEOAOTUMOM CHIIHI.
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(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Kkorjga npeyCMOTPEHHBIN 10rOBOPOM I'apaHTUMHBINA CPOK COCTABIISIET MEHEE
ABYX JieT (TSATH JIET Ha HEJIBUYKUMOE UMYIIECTBO) U HEOCTATKH padoThl (yCIyru) oOHapyKeHbI
noTpeduTeNaeM MO HUCTEUEHUM TapaHTUHHOTO CpOoKa, HO B HIpezenax JIBYX JeT (IATH JIeT Ha
HEJBI)KMMOE HMYIIECTBO), MOTPEOUTENb BIIpaBe MPEAbSIBUTh TPEOOBaHUS, IPETYCMOTPEHHBIE
IIYHKTOM | HacTOAILIEN CTaTbH, €CIM AOKAKET, YTO TAKUE HEAOCTATKU BOZHUKIIU 1O NPUHATHS
UM pe3ynbTara paboTsl (YCIYIH) WK 110 MPUYMHAM, BOZHUKILIUM JI0 3TOI'O0 MOMEHTA.

(n. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciaywyae BbISBI€HMS CYLIECTBEHHBIX HEJAOCTAaTKOB paboOThl (yClyrH) MOTpeOUTENb
BIIpaBE MPEABbSBUTh HCIOJIHUTENO TpeOoBaHHE O O€3BO3ME3THOM YCTPaHEHUH HEIAOCTATKOB,
€CJIM JJOKaXKET, YTO HEJIOCTATKH BOSHUKIIM JIO MIPUHATHS UM pe3ysbTara paboTsl (YCIYrH) Ui MO
NPUYMHAM, BO3SHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXKET ObITh MPEABABICHO, €CIH
TaKHle HEeJJOCTaTKU OOHAPYKEHBI 110 UCTEUEHUH JBYX JET (IISATH JIET B OTHOLIEHUH HEIBUKUMOTO
MMYIIIECTBA) CO JHS MPUHATHS pe3ysbTaTa paboThl (YCIyrH), HO B MpeJiesiaX YCTaHOBJIEHHOI'O Ha
pe3ynbTaT paboThl (YCIyru) Cpoka CIYKObl WJIM B TEYCHHE ACCATH JET CO JHS TPHHITHS
pe3yibTara paboThl (yCIayru) NoTpeduTeseM, eciid CpoK CiIyxO0bl He yctaHoBiieH. Eciiu nanHoe
TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHUE [BajJllaTU JHEH €O JHS €ro IMpeabsBICHUS
noTpeduTeneM WM OOHApY)KEHHBIH HEIOCTATOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOMUTENb IO
CBOEMY BBIOODY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIEIO YMEHbILIEHUS 1IEHbI 32 BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MELICHUsI NTOHECEHHBIX UM PAacXOJOB [0 YCTPAHEHUIO HEJOCTAaTKOB BBINOJIHEHHOMN
paboTh! (OKa3aHHOW yCIyTH) CBOMMHU CHUJIAMU WM TPETHbUMH JIUIAMU;

OTKa3a OT MHCIIOJHEHHUs JIOTOBOpPAa O BBIIOJHEHUH pPAa0OThl (OKa3aHUU YCIYTH) U
BO3MEUICHUS YOBITKOB.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 30. Cpoku ycTpaHEeHHs HEIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

Henocratku pabotTbl (ycimyru) NOJDKHBI OBITh YCTpaHEHBI MCIOJHHUTENEM B pa3yMHBIH
CPOK, Ha3HAYEHHBII OTpeduTeNIEM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03art uckmroueH. - Genepanbupiii 3aK0H 0T 17.12.1999 N 212-D3.

Ha3nauenHslii moTpeOuTENneM CpOK YCTpPaHEHHUs HEIOCTaTKOB TOBapa YKa3bIBaeTcs B
JIOTOBOPE MJIM B MHOM IIOJIHUCBIBAEMOM CTOPOHAaMHU JOKyMEHTE JMOO B 3asBICHUM,
HarpaBJIeHHOM NOTPEOUTEIEM UCTIOIHUTEITIO.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIEeHUE MPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTPAHEHHUs HEJOCTATKOB
BBITIOJITHEHHOW paboThl (OKa3aHHOW YCIIYTH) UCIIOTHUTEIb YIUIAYMBACT MOTPEOUTENIO 32 KaXK bl
JIeHb MPOCPOYKH HEYCTOUKY (IICHIO), pa3Mep M MOPSA0K UCUUCICHUS KOTOPOM ONpeNeNstoTcs B
COOTBETCTBHHU C ITyHKTOM 5 cTaTbu 28 HACTOSALIETO 3aKOHA.

B cny4ae HapymieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIPaBe NPEAbSIBUTH UCTIOTHUTEIIO
UHbIe TpeOOBaHUsI, IPEAYCMOTPEHHbIE NYHKTaMU 1 1 4 cTaTthu 29 HAcTOALIEro 3aKoHa.

Cratps 31. Cpoku y10BIETBOPEHUSI OTAEIBHBIX TPEOOBaHUN TOTPEOUTENS
1. TpeboBanus moTpeOUTENsT 00 YMEHBIIICHUN IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO

yCIyry), O BO3MEIEHUU PACXOJOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHOW pabOTHI
(oKa3aHHOM yCITyTH) CBOMMH CHUJIAMHU WJIM TPETHUMH JIUIIAMHU, a TaKXKEe O BO3BpaTe YIJIAUCHHOU
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3a paboTy (yCiIyry) IEHEXHOH CyMMbI M BO3MEIICHHWU YOBITKOB, MPUYUHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHHUS 1I0T0BOPA, NIPENYCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHkTamu 1 u 4
cTatby 29 HacTOsIEro 3aKOoHa, MOJUIEKAT yJOBJIETBOPEHUIO B JECSTHIHEBHBIM CPOK CO JHS
IPEIbBICHHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanusi mnoTpedutenss o O€3BO3ME3THOM H3TOTOBJIECHHM JAPYrod BelM U3
OJIHOPOJIHOTO MaTepuana TaKoro >K€ KayecTBa WJIM O IIOBTOPHOM BBIIOJHEHUHM pPadOThI
(OKa3aHUM YCIIyTH) TMOAJEKAT YAOBJICTBOPEHUIO B CPOK, YCTAHOBJIEHHBIH MJIi CPOYHOIO
BBITIOJTHEHUSI pa0OThl (OKa3aHMs YCIYTH), a B Cllydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
IPEIYCMOTPEHHBIA JOrOBOPOM O BBIMOJIHEHUH pPAaOOTHl (OKAa3aHWU YCIIYTH), KOTOPBIH OBLI
HEeHa/IJIeKallle UCTIOJIHEH.

3. 3a HapylleHue IpPEAyCMOTPEHHBIX HACTOSALIEM CTaTbeld CPOKOB YJIOBJIETBOPEHHUS
OTJENIbHBIX TPEOOBAaHUMN MOTPEOUTENS UCIIOJIHUTEINb YIUIAYUBAET MMOTPEOUTENIO 3a KaXAbli J€Hb
IPOCPOUYKU HEYCTOWKY (II€HI0), pa3Mep U HOPSIOK HCUHCICHUS KOTOPOH OINpenensiorcs B
COOTBETCTBHUHU C ITyHKTOM 5 cTaThbu 28 HACTOSALIETO 3aKOHA.

B cnyuae HapymieHuss CpOKOB, yKa3aHHBIX B IIyHKTax 1 W 2 HacTOALIEH CTaTbH,
noTpeduTenb BIPABE MPEABSABUTH HCIIOJHUTENI0 HHbIE TpeOOBaHUSA, MPEITyCMOTPEHHBIE
nyHKTOM | crarbu 28 v myHkTamu 1 u 4 ctaThu 29 HACTOSIIETr0 3aKOHA.

Cratbs 32. IIpaBo noTpeOuTess HAa OTKa3 OT UCIIOJIHEHHs JJOTOBOPA O BBIMOJIHEHUH PaboT
(okazaHuM yciyr)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe OTKa3aTbCS OT MCIOJIHEHHUS JOrOBOpPAa O BBINOJHEHUH pPadoT
(oxazaHuM yciayr) B J000€ BpeMs NpU  YCIOBUM OIUIATHl HCIOJHUTENO (PaKTUYECKH
MTOHECEHHBIX UM PaCX0/I0B, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTENbCTB 110 JAHHOMY JIOTOBOPY.

Cratps 33. CMmeTa Ha BBIIOJHEHHE pabOThI (OKa3aHUE YCIIyTH)

1. Ha Bemonnenue paboThl (OKa3aHWE YCIYTH), TPEIYCMOTPEHHOW JIOTOBOPOM O
BBIMOJIHEHUHM  paboThl  (OKa3aHUM YCIYTH), MOXeT ObITh COCTaBJI€HAa TBEpJas WU
npuOIN3UTENIbHASA CMETA.

CocraBieHue Takoi CMEThI [0 TPEOOBAaHUIO MOTPEOUTEINS WIIM UCTIOIHUTENS 0053aTEeNBHO.

2. Ucnonuurenb He BIpaBe TpeOOBAaTh YBEIUYEHHUS TBEPAOW CMETHI, a MOTPEOUTEINb - €€
YMEHBILIEHUS, B TOM YHCJE B Cllydae, KOrZJla B MOMEHT 3aKJIIOUEHHsS JO0roBOpa HMCKII0Yajach
BO3MOXXHOCTb IPEAYCMOTPETh IMOJIHBIM 00BEM MOJIeKAIINUX BBIIOJHEHUIO paboT (OKa3aHUIO
YCIIYT) WJIK HEOOXOUMBIX ISl 3TOTO PacX0JI0B.

Hcnonuutens uMeeT npaBo TpeOOBATh YBEIUYEHHUS TBEPIOM CMEThl IPU CYLIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MAaTEpUAIIOB U 00OpPYIOBaHMSA, MPEIOCTABISAEMBIX HCIOJIHHUTENIEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbUMHU JIMLAMHU YCIIYT, KOTOPOE HENb3sl ObUIO MPETyCMOTPETh MIPU
3aKIIIOYEHUHU JoroBopa. IIpu oTkaze moTpeOuTeNss BBIIOJIHUTH 3TO TPEeOOBAHHE HCIIOIHHUTENb
BIIpaBE PaCTOPTHYTh JOTOBOP B Cy1I€0HOM TMOPSIJIKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecau Bo3HUKIA HEOOXOIUMOCTH BBINOJHEHHUS JONOJHUTENBHBIX paboT (OKa3zaHus
JOMIOJTHUTENBHBIX YCIIYT) U 10 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIMICHHS MPUOIU3UTEIBHOM
CMETbl, HCIOJHUTENb O0f3aH CBOEBPEMEHHO Npeaynpeautrb o0 3ToMm notpedurens. Eciu
noTpeOUTENh HE Jajl corjlacueé Ha MpeBBbILICHWE MPUOIM3UTENBHOM CMEThl, OH BIIpaBe
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OTKa3aTbCsl OT MCIOJHEHMs J0roBopa. B 3TOM ciyyae HCIOJIHUTENb MOXKET TpeOoBaTh OT
NOTpeOUTENS YIUIAThI LIEHbI 3a BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHutenb, CBOEBPEMEHHO HE MPEeAyNpPEIUBIIMA MOTPEOUTENss O HEOOXOAUMOCTH
NPEBBILICHUST MPUOIM3UTENBHON CMEThl, 00s3aH MCIOJHHUTH JOIOBOp, COXpaHss IMpaBO Ha
oryiaTy padoThl (YCIIyTru) B peenax nNpuOIu3UTeIbHON CMETHI.

(n. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHue paboThl U3 MaTepHasa UCIOTHUTEIS

1. UcnonauTtens 00s3aH BBIMOIHUTL pabOTy, OMPEAETICHHYIO JOTOBOPOM O BBIMOJTHEHUU
paboThl, W3 CBOEr0 MaTepuana M CBOMMH CpEICTBAMM, €CIM HHOE HE IpPelyCMOTPEHO
JIOTOBOPOM.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Wcnonuutens, NpeqoCTaBUBIINI MaTepwal Il BBIMOTHEHUS paboOThl, OTBEYAET 3a €ro
HEHa/JIe)Kalllee KayecTBO MO IMpaBWiaM 00 OTBETCTBEHHOCTH TMpOJaBlia 3a TOBApPHI
HEHAJJIe)KAILEro KauecTna.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCHOIHUTENS OIUIAYMBACTCS MOTPEOHUTENeM MpH 3aKIIOYCHHH YKa3aHHOTO
JIOTOBOpa MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU pabOThI C
yCIOBHEM  OKOHYATENLHOTO pacueTa NpHU MOIYYCHHH TOTPEOUTENIeM  BBIIOJHEHHOM
UCIIOJIHUTENEM pPalOoThl, €CIM HMHOM MOPSAJOK pacyeToB 3a MaTepuai MCIOJHUTENS He
MPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHH PabOThI, MaTepral MOKET
OBbITh MPENOCTABIIEH HCIIOJHUTEIEM MOTpeduTento B Kpeaut. Ilocienyroniee n3MeHEHNE LIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIOJTHUTENS HE BICYET 3a cOO0M mepepacuera.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOTHUTENS W HEOOXOJUMBIC JUIS BBITIOJHEHUS PAOOTHl TEXHUYECKHE

CpeacTBa, MHCTPYMCEHTELI 1 IPOYCC JOCTABJIAOTCA K MECTY BBIIIOJTHCHHUA pa60T HUCIIOJIHUTECIIEM.

O npUMEeHEHUH MOJOXKEHUM cTaThu 35 K OTHOUIEHUSIM IO JIOTOBOPY, CBSA3aHHOMY C
OKa3aHWEM YCIyr M0 XUMHUYECKOW YHCTKE W3AENWd, CM. muchMo PocmorpeOHam3opa oOT
07.03.2006 N 0100/2473-06-32.

Cratbs 35. Beinmonnenue paboThl U3 MaTepuaa (C BEIbI0) MOTpeOuTens

1. Ecium paboTa BBIMOMHSETCS TOJHOCTHIO WM YaCTHYHO W3 MaTepuaia (C BeIIblo)
noTpeduTeNsi, UCTIONHUTEIh OTBEYAET 3a COXPAHHOCTh 3TOT0 MarepHuala (BElM) U MPaBHIbHOE
€ro MCIOJIb30BaHHE.

Hcnonuutens 00s3aH:

PeIyNPEAUTh MOTPEOUTENST O HEMPHUTOTHOCTH UM HeJOOPOKAUYECTBEHHOCTH TIEPETaHHOTO
nmoTpeduTeneM MaTepuaa (Bemm);

MPEJICTABUTH OTYET 00 M3PACXOAOBAHNN MaTepraia U BO3BPATUTh €T0 OCTATOK.

B cnydae nmonHOI M 4acTUYHON yTpaThl (MMOBPEXKIACHUS) MaTepuana (Bellu), MPUHATOrO
OT TMOTpPeOWTEeNs, WCIOIHUTETh OO0S3aH B TPEXTHEBHBIM CPOK 3aMEHUTHh €r0 OJHOPOTHBIM
MaTepuajgoM (BEIIbl0) aHAJIOTUYHOIO KayecTBa W MO JKEJTaHHIO MOTPeOUTeNss H3rOTOBHUTH
U3JIENHE U3 OJHOPOTHOTO MaTepuana (Belly) B pa3yMHBINA CPOK, a IPH OTCYTCTBUH OJHOPOTHOTO
MaTtepuana (BellM) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOUTENIO JBYKPATHYIO ILIEHY
YTpau€HHOTO (TMOBPEXKIEHHOT0) Marepuana (BelIM), a TakkKe pacxXoibl, TOHECEHHbIE
MoTpeOuTEIEM.
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2. llena yrtpadeHHOro (MOBPEXKACHHOT0) Marepuaia (BEIIH) OIMpEeAeNseTCs, UCXOMs M3
LIEHbI MaTepuaia (BElIH), CYLIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHUE MOTpeOUTeIs
JOJDKHO OBUTO OBITH YJOBJIETBOPEHO HCIIONHHUTEIEM B JCHb JOOPOBOJBHOTO YIOBJICTBOPEHHS
TaKOro TpeOOBAHUS WU B JICHb BHIHECEHUS CY/1I€0HOT0 pEeLIeHus, €CIu TpeOOBaHue MOTpeduTeNs
TO0OPOBOJILHO yIOBJIETBOPEHO HE OBLIO.

Ilena martepuana (Bemiu), NnepeaaBaeMoOro HCIOJHHUTENIO0, ONpEAENsieTcs B JIOrOBOpE O
BBITIOJIHCHUH Pa0OTHl WJIM B MHOM JOKyMEHTE (KBHUTAHIIMM, 3aKa3e), MOATBEPKIAOIIEM €ro
3aKJIIOYEHUE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ucnonuurens 0cBOOOXKIaeTCs OT OTBETCTBEHHOCTH 32 MOJHYIO MM YaCTUYHYIO YTpaTy
(moBpexJeHue) marepuana (BELIM), MNPUHATOTO UM OT MOTPeOUTENsd, €Cau NOTPeOUTeNb
NOpeaynpex/ieH HCIogHuTeIeM 00 ocoObIX CBOIicTBax MaTepuayia (BELIH), KOTOpPbIE MOTYT
MOBJIEYb 32 COOOM €ro MoJIHYI WIM YaCTUYHYIO YTpatry (MOBpEXIEHHUE) JUO0 €clii yKa3aHHbIE
CBOWCTBa Marepuana (BeIIM) HE MOINIM ObITh OOHApY)KEHbl NpPH HAJUIeKALEH INpHEMKe
WCIIOJTHUTEJIEM TOTO MaTepuasia (Bemn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbss  36. OOs3aHHOCTH  MCHOJHUTENS  HMHPOpMUpOBaTH  moTpedutens 00
00CTOSITENTLCTBAX, KOTOPBIE MOTYT MOBIIUATHh Ha KQYECTBO BBITIOJIHIEMOM PabOThI (OKa3bIBAEMOM
YCJIYTH) WK TOBJIEeYb 3a c000i HEBO3MOXKHOCTH €€ 3aBEPIICHHUS B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens o0053aH CBOEBpPEMEHHO HHGOPMUPOBATH TMOTPEOUTENST O TOM, UTO
COOJIIOJICHNE YKa3aHUN TOTpeOUTeNs W HHble OOCTOSATENILCTBA, 3aBUCANIME OT HOTPEOHTENs,
MOTYT CHU3UTh Ka4E€CTBO BBINOJIHAEMON pabOThl (OKa3bIBAEMOM YCIIyTH) WK MOBJIEYb 32 CO0OM
HEBO3MO>KHOCTb €€ 3aBEPLICHMSI B CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnun norpeburenb, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBAHHOE HMH(OPMHUpPOBaHHE
UCIIOJTHUTENIEM, B pPa3yMHBIM CpPOK HE 3aMEHMT HENpPUIOJHBIM MM HEeI0OpOKaueCTBEHHBIM
MaTepHall, He U3MEHHUT yKa3aHHi O CrocoOe BBHIMOIHEHUS paboThl (OKa3aHUsS YCIyTH) JIMOO He
YCTPAHUT HHBIX OOCTOATENbCTB, KOTOPbIE MOTYT CHHM3UTh KAau€CTBO BBIINOJIHSAEMOW pPabOThI
(oxa3pIBaeMO#l yCIIyTH), HCHOJHMUTENb BIIpaBe OTKa3aTbCd OT MCIOJHEHHS J0roBopa o
BBINIOJTHEHUH pabOThI (OKa3aHUM YCIIYTH) U HOTPeOOBATh MOJHOTO BO3ZMELIECHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsiok 1 (OpMbI OIJIAThI BHIIOIHEHHON pabOThI (OKa3aHHOW yCIyTH)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 27.07.2006 N _140-D3)

[Torpeburens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYrH B TIOPSIKE M B CPOKH, KOTOPBIE
YCTaHOBJIEHBI IOTOBOPOM C UCTIOJHUTEIIEM.

(uacTh nepBas B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 0053aH OIIATUTH BBHIOJHEHHYIO MCIIOJHUTEIEM B IOJIHOM 0O0beMe paboTy
nocie ee npuHiTUa norpedureneM. C cornacus noTpeduTesns padbora MOKeET ObITh OIUIaYeHA UM
IIPY 3aKJIF0YEHUH JIOTOBOPA B TIOJIHOM pa3Mepe WU IyTeM BbIIauM aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-P3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0bOT) MPOU3BOIUTCS MOCPEICTBOM HAIMYHBIX
Wi O0e3HaIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJaTeNIbeTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)
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[Ipn wucnonb30BaHMM HATMYHOM (OPMBI pacyeTOB oOIUIaTa TOBapoB (padoT, ycuyr)
noTpeduTeneM MPOU3BOAUTCS B COOTBETCTBHH C YKa3aHHEM MpOAaBIa (HUCIOIHUTENS) MyTeM
BHECEHUS! HAJIMYHBIX JEHEKHBIX CPEICTB MpOJaBLy (HCIOJHUTEN0), JIMOO B KPEAUTHYIO
OpraHu3aluoo, 1100 IIATeKHOMY AareHTy, OCYLIECTBISIOIIEMY JESITEIbHOCTh IO IpHEMY
iarexeil Quandeckux Jjuil, 00 OAHKOBCKOMY IUIATEKHOMY AareHTy, OCYIIECTBISIOLIEMY
JEeSITebHOCTh B COOTBETCTBUU C 3aKOHOIATEIBCTBOM O OaHKax M OaHKOBCKOHW JEATEIbHOCTH,
€CJIi MHOE€ HE YCTaHOBJIEHO (heliepajbHbIMU 3aKOHAMH WM MHBIMU HOPMATHUBHBIMU MPABOBBIMU
aktamu Poccuiickoit ®@eneparun. [Ipu 3ToM 00si3aTenbcTBa MOTPEOUTENS MEpea MPOIAABIOM
(ucnosHUTENEM) TIO OIUIaTe TOBApOB (pabOT, YCIYr) CUMTAIOTCS HCIIOJTHCHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAIMYHBIX JICHEKHBIX CpEACTB
COOTBETCTBEHHO TMpPOMAABIYy (MCIOJHUTEN0), JHOO0 B KPEAUTHYIO OpraHu3aluil, Judo
IUIATeKHOMY areHTy, OCYIIECTBIISIIOMIEMY NESATeNbHOCTh MO MpHEeMYy IUIaTexell (U3MuecKux
aun, u00 OaHKOBCKOMY IUIATEKHOMY areHTy, OCYIIECTBISIOLIEMY JESTeIbHOCTh B
COOTBETCTBHH C 3aKOHONATEILCTBOM O OaHKaxX M 0AHKOBCKOH JESITEeIbHOCTH.

(uacTb uerBepTas B pea. PeaepanbHoro 3akona ot 03.06.2009 N 121-D3)

Cratps 38. Y1paTtuna cuiy. - @enepanbhslii 3akon ot 25.10.2007 N 234-D3.
Cratps 39. PerynupoBaHue okazaHusi OT/IEIbHBIX BUJIOB YCIYT

[TocnencTBusi HapylICHUS YCIOBUW JOTOBOPOB 00 OKa3aHWU OTACIBHBIX BHUIOB YCIYT,
€CJIM TaKue JIOrOBOPBI MO CBOEMY XapaKTEPy HE IMOAINANAIOT IMMOJ JCHCTBUE HACTOSIIECH IJIaBbl,
ONPEIENAIOTCS 3aKOHOM.

I'naa IV. TOCYJJAPCTBEHHAS U OBLIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIENA

Cratbst 40. I'ocynapcTBEHHBIH KOHTPOJIb M HaJI30p 3a COOJIIOJICHHMEM 3aKOHOB M MHBIX
HOPMATHBHBIX MNPaBOBBIX akTOB Poccuiickoin @Penepannu, peryavupyromMX OTHOLIEHUS B
00JIaCTH 3alLUTHI NIPaB MOTpeduTeNnei

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. F'ocynapcTBeHHBIN KOHTPOJIb U HA/A30D 3a COONI0IEHUEM 3aKOHOB M MHBIX HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuu, peryaupyronmx OTHOIIEHHUS B 00JIaCTH 3alUThI IPaB
norpedureneil (mganee - rocydapCTBEHHBIM KOHTPOJIb W HaI30p B 00JacTW 3allMThl IIpaB
noTpeduTeneil), OCyIecTBISIOTCS YIIOJTHOMOUYEHHBIM (pe/lepabHbIM OPraHOM HMCIIOJHUTEIbHON
BJIACTM [0 KOHTPOJIO (Hag30py) B O0OIAacTH 3alluMThl M[paB moTpeduteneid  (ero
TEPPUTOPUAIBHBIMU OpPraHaMu), a TakKe MHBIMU (helepajbHbIMU OpraHaMH HCIIOJIHUTEIbHON
BJACTU (MX TEPPUTOPUATBHBIMM OpPraHAMH), OCYILECTBIISIOUIMMHU (PYHKIMHM IO KOHTPOJIIO M
HaJ30py B 00JIaCTH 3alMTHI MpaB Morpedureneil u 6e30macHOCTH TOBapoB (paldoT, yciyr), B
nopsiake, onpezaensemoM [IpasurensctBoM Poccuniickoit denepanuu.

2. T'ocynapcTBEHHBI KOHTPOJIb M HaA30p B 00JacTU 3allUThl IpaB MOTpeduTeneit
[IPEeAyCMaTPUBAIOT:

IPOBEJCHUE MEpONPUATHI, CBSI3aHHBIX C KOHTPOJEM, - [POBEpPKAa COOJIOJCHUS
M3TOTOBUTENIAMU  (MCIIOJTHUTEISIMY, TPOJABLAMM, YINOJHOMOUYEHHBIMH OpPraHU3aLUsAMHU MU
YIOJIHOMOYEHHBIMH HMHAWBUYAJIbHBIMHU MPEANPUHUMATENIMUA, UMIIOPTEPAMU) 00S3aTEIbHBIX
TpeOOBaHMI 3aKOHOB M MHBIX HOPMATUBHBIX IpaBOBbIX akToB Poccuiickoit denepauuu,
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PEryJIMPYIOIIMX OTHOLIEHUS B O0JAacTH 3allUThl MpaB MOTpeOuTeNel, a Takke 00s3aTeIbHBIX
TpeGoBaHuil kK ToBapam (paboTam, yciyram);

BbIZIa4y B IpeJenax IOJHOMOYMM, IIPETYyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon
®denepanyy, MpeaNUCaHUNl H3TOTOBUTENSAM (MCHOJHUTENSAM, MPOAABLAM, YHOJIHOMOYEHHBIM
OpraHM3alMsIM WIK YIOJTHOMOYEHHBIM MHJIMBUIYaJIbHBIM MPEANPUHUMATENSAM, UMIIOPTEPAM) O
IpeKpalleHN HapyLIeHUH paB NoTpeOuTenel, 0 HeOOXOAUMOCTH COOIIOICHUS 0053aTEIbHBIX
TpeboBaHMil K TOBapam (paboTam, yciyram);

B YCTaHOBJICHHOM 3aKoHoAarenbcTBOM Poccuiickoit Penepanuu Mopsiike MPUHITHE MEP
[0 IPUOCTAHOBJICHHUIO IMPOU3BOJICTBA U pealM3allMi TOBApOB (BBINOJIHEHUS PabOT, OKa3aHUS
yCIIyT), KOTOpbIE HE COOTBETCTBYIOT 00s3aTEIbHBIM TPEOOBAaHUAM (B TOM YHCIE C MCTEKIINM
CPOKOM T'OJTHOCTH), U TOBAPOB, HA KOTOPBIE JOKEH ObITh YCTaHOBJIEH, HO HE YCTAHOBJIEH CPOK
TOAHOCTH, NO OT3bIBY C BHYTPEHHErOo pbIHKAa U (MJIM) OT MOTpeOUTeNs WM IMoTpeduTeneit
TOBapoB (paboT, YyCIyr), KOTOpbIE HE COOTBETCTBYIOT OOs3aTCIbHBIM TpeOOBaHUIM, U
MH(POPMHUPOBAHUIO 00 3TOM NOTPEOUTENCH;

HaIpaBJieHUE B OpraH, OCYLIECTBIISIFOIIMM JIMIEH3UPOBAHUE COOTBETCTBYIOIIETO BHUIA
JESTeNbHOCTU (JIULEH3UPYIOUINA OpraH), MaTepUalioB O HAPYIICHUWHU MpaB MoTpeduteneit amis
paccMOTpEeHHsT BOINPOCOB O IPUOCTAHOBICHUM JIEUCTBUS WM 00 aHHYJIMPOBAHUU
COOTBETCTBYIOILLIEH JIMLIEH3UHU B YCTAaHOBJIEHHOM 3aKOHOJAaTeNbcTBOM Poccuiickoin Penepanuu
HOPSAIIKE;

HalpaBJI€HUE B OpraHbl IMPOKYpaTyphl, JAPYrMe€ IPaBOOXPAHUTEIBHBIE OpraHbl IO
[10JIBEIOMCTBEHHOCTH MaTEpHAJIOB ISl PEIIEHUSI BOIIPOCOB O BO30YXJACHUU YrOJOBHBIX JIEN IO
IIPU3HAKaM IPECTYIJICHUH, CBSI3aHHBIX C HApYIICHWEM YCTAHOBJICHHBIX 3aKOHAMU M WHBIMHU
HOPMAaTHBHBIMH MPAaBOBBIMH akTamMu Poccuiickoit Denepanuu npaB moTpeoUTene;

oOpalieHre B CyJl C 3asBJICHUSMM B 3aIlUTy IpaB MOTpeOUTENeH, 3aKOHHBIX MHTEPECOB
HEOIpeENIEHHOT0 Kpyra MoTpeduTenel, a Takke ¢ 3asBJICHUSMHU O JIMKBUIALUU U3TOTOBUTEIIS
(ucnosHUTENS, MPOJABLA, YHOIHOMOYEHHON OpraHu3aniy, UMIOpTepa) JUO0 O MpeKpaIieHun
NESTeIbHOCTH WHAUBUAYAIBHOIO NpeanpUHUMATENs (YIOJIHOMOYEHHOTO WHJWBUIYaJIbHOTO
NpeAnpUHUMATeNIs) 32 HEOJHOKpPaTHOE WM IpyOoe HapylIeHHE YCTaHOBJICHHBIX 3aKOHAMHU M
WHBIMU HOPMATUBHBIMH MPABOBBIMU akTamMu Poccuiickoit denepanuu npas nmoTpeOuTemnci.

3. VYnonHoMOYeHHBIH (enepanbHblii OpraH MCIOJHUTEIBHOM BJIACTH IO KOHTPOIIIO
(Ham3opy) B oOsacTu 3alIUTHl IpaB MOTpeOUTeNel (ero TeppUTOpUAIbHBIE OPIaHbl), a TAKXKe
uHble (enepalbHble OpraHbl MCIOJHHUTENbHOM BIAacTH (MX TEpPpUTOpHUAIbHBIE OpraHbl),
OCYILECTBISIONME (QYHKIIUU [0 KOHTPOJIIO M HAa/I30py B 00JIaCTH 3alIUThI IPaB NOTpeOuTeNel 1
6e30macHOCTH TOBapoB (paboT, yCIyr), MOTYT ObITh MPUBJIEYECHBI CYJIOM K YYacTHUIO B J€Jie WU
BCTYyNaTh B JIEJIO [0 CBOEM MHMIIMATUBE WJIM [0 MHUIMATHUBE JIMLI, YYaCTBYIOUIUX B Jeie, Ui
Jla4uyl 3aKJII0OYEHHS 10 JIeNTy B LEJIAX 3alUThI IpaB MOTpeOUuTeei.

4. @enepasibHbIl OpraH HWCHOJHUTENIBHON BIACTH, OCYILECTBISIOUIMN (QyHKIUU 110
BbIpAOOTKE TOCYJapCTBEHHON TMOJUTHKM B OOJIACTH 3allMThl MpaB MNOTpeOHTENeH, naeT
pa3bsCHEHHs] [0 BOIpPOCaM IPUMEHEHHS 3aKOHOB W HMHBIX HOPMATHBHBIX IPaBOBBIX aKTOB
Poccuiickoii @enepanuy, peryaupyonux OTHOILEHHUs B 00JaCTH 3aIlUThI IIPaB MOTpeOUTeENei, a
TaK)K€ YTBEPXKJAET IOJIOKEHHE O MOPSAKE PACCMOTPEHHUS YIOJIHOMOYEHHBIM (eaepatbHbIM
OpPraHoOM HCIIOJIHUTENILHOW BJACTH MO KOHTPONIO (HAaaA30py) B 00JacTW 3allMThl IpaB
norpedureneil (ero TeppuUTOpUATIbHBIMU OpraHaMu) Jel O HapyLIeHWH 3aKOHOB M HHBIX
HOPMAaTUBHBIX IpaBOBbIX akTOB Poccuiickoii denepanuyu, peryaupyroluX OTHOIIEHUS B
o01acTy 3alUTHl IPaB MOTpeOUTENEH.

Cratps 41. OOs3aHHOCTb U3rOTOBUTENS (MCIOJHUTENS, HpPOAAaBIA, YIOJIHOMOYEHHOM
OpraHu3alMd WIM YIOJHOMOYEHHOIO WHAMBUIYAIBHOTO MpEeAlpUHUMATENs], UMIOpTEpa) Mo
IperocTaBieHu0  uHpopMmauuu  (QenepanbHbIM ~ OpraHaM  UCIHOJHHUTENBHOM  BIIAcTH,
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YIIOJIHOMOYEHHBIM Ha MPOBEJIEHUE TOCYAapCTBEHHOTO KOHTPOJIS U HAJ30pa B 00JIACTH 3alUTHI
npaB notpeduresnei (MX TeppUTOpHAILHBIM OpraHaMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

WzroroBurens  (MCIONHUTENb, MPOAABEL,  YHNOJIHOMOYEHHAs  OpraHu3alus WM
VIIOJIHOMOYEHHBI ~ WHAWBUAYAIBHBIA  MPEANpPUHUMATENb, HUMIIOPTEP) 1O TpeOOBaHUIO
YIIOJIHOMOYEHHOTO (peiepanbHOro opraHa MCIOJHUTEIbHON BIACTH MO KOHTPOJIIO (HAA30py) B
o0nacTv 3alIUTHl TpaB MOTpeduTeneil (ero TEPPUTOPHAIBHBIX OPraHOB), a TaKXKe MHBIX
denepanbHBIX  OpPraHOB  HCIOJHUTEIBHOHM BIacTH (MX  TEPPUTOPUAIBHBIX  OPraHoB),
OCYIIECTBIIIOMNX (YHKIIMU 10 TOCYJapCTBEHHOMY KOHTPOJIO M Hag30py B OOJACTH 3aIINTHI
npaB notpeOuTeneil U 6e30MacHOCTH TOBapoB (PaboOT, YCIYT), UX IOJKHOCTHBIX JIMI[ O0s3aH
NPEJOCTAaBUTh B YCTAHOBJICHHBIH HWMH CpPOK JIOCTOBEPHBIC CBEJCHHS, JOKYMEHTAIIHIO,
00BSICHEHUs B MIMCbMEHHOM M (MJM) ycTHOU (hopMe M MHYI0 MH(OPMAIHMIO, HEOOXOAUMYIO JUIs
OCYIIIECTBIICHUS YKa3aHHBIMH (penepanibHBIME OpraHaMH HCIOJHHUTEIBHOW BIACTH W WX
JOJDKHOCTHBIMU JIUIIAMU TTOJTHOMOYHM, YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM.

Cratps 42. Y1patuna cuity. - @enepanbhsblii 3akos ot 21.12.2004 N 171-D3.

Cratps 42.1. [lonHOMOYMS BBICIIMX MCIOJIHUTEIBHBIX OPIaHOB IOCYIapCTBEHHON BIACTH
cyobexToB Poccuiickoit denepanuu B 001acTy 3a1UThI IPaB MOTpeOUTENEH

(BBenena ®enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Boicimii MCIONMHUTEIBHBINA OpPraH rocy1apCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoii denepanuy ocymecTBISET MEPONPHUATHS IO peaTu3aliii, 00ECIICYeHUIO U 3aIlnTe
IIpaB MOTpeOuTeNel U B Mpeiesiax CBOUX MOJTHOMOYNN IPUHUMAET OIPE/IETICHHbIE MEPHI.

Cratpss 43. OTBETCTBEHHOCTh 3a Hapyll€HHWE MpaB MOTpeOUTeNel, YCTaHOBJIECHHBIX
3aKOHAaMU U MHBIMU HOPMaTHBHBIMHU IIPaBOBbIMU akTamu Poccuiickoit denepaunn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue NpaB NOTpeduTenel, yCTaHOBIEHHBIX 3aKOHAMHM U MHBIMM HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mnponasel (UCIOIHUTEIb, HW3TOTOBUTEID,
YIIOJJHOMOYEHHAs] OPraHU3alus WIM YIOJHOMOYEHHBIM WHIAUBUAYAJIBHBIN IPEIIPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYI0 WM  TPakJaHCKO-TIIPAaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanuu.

Cratbst 44. OcylecTBieHHe 3alllUThl MpaB NOTpeOUTENed OpraHaMd MECTHOIO
camMoyTnpaBieHUS

(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB MOTpeOHTENeld Ha TEPPUTOPUM MYHUIIMIIATHHOTO OOpa30BaHMUS
OpraHbl MECTHOTO CaMOYTIPaBJICHUs BIPaBe:

paccMaTpuBaTh KaI0ObI MOTPEOUTENCH, KOHCYIBTUPOBATh UX TI0 BOIIPOCAM 3aIIUTHI MIPaB
norpedurenei;
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oOpamiatecsi B CyAbl B 3alIUTy TMpaB IOTpeOUTeNedl (HEONpeaeieHHOTO KpyTra
norpedurenei).

[Ipu BbIABICHHH TI0 KajgoOe moTpeduTens ToBapoB (paldoT, yCIyr) HEHAICKAIIETo
KauecTBa, a TAaKXKE OMACHBIX JJIS )KU3HH, 3/I0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYKAIOUIei
Cpeabl He3aMeMTUTEIBHO H3BEIaTh 00 3TOM (QelepaibHble OpraHbl UCTIOHUTEILHOW BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U O€30MIaCHOCTHIO TOBApoOB (padoT, ycIyr).

Cratps 45. IlpaBa 001IeCTBEHHBIX 00beTUHEHHH TOTpeOUTeNeH (MX acColuaIuii, COx030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxgane BIpaBe OOBEAMHATHCS Ha JOOPOBOJBHOH OCHOBE B OOIIECTBEHHBIE
oObenuHEeHUsT ToTpeduTenel (WX accoIualui, COI3bI), KOTOPHIE OCYIIECTBISIOT CBOIO
JeSTeIbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX OOBbEIUHEHUH (MX acCOLMAIMi, COI030B)
1 3aKOHOJaTenbCcTBOM Poccuiickoit denepannu.

2. OOuiecTBeHHblE OOBEAMHEHUS TOTpeOuTENe (WX AaCCOLUMAIUU, COKO3bI)  JUIS
OCYILIECTBJICHHS CBOUX YCTaBHBIX II€JIel BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K ToBapaM (paboTam, yciyram), a
TaK)Ke IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Pocculickoii denepannu,
PEryIupyOIUX OTHOIEHHS B 001aCTH 3aILUTHI IIPaB NOTpeOUTENeH;

MIPOBOJINTH HE3aBUCUMYIO IKCIIEPTH3Y KadecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKXKe COOTBETCTBHS IOTPEOUTEIICKUX CBOWCTB TOBapoB (paboT, YCIyr) 3asBiICHHOMN
poJaBUaMu (U3rOTOBUTEISIMU, UCIIOJIHUTENISIMU) HH(GOPMALIUU O HUX;

HpOBEPATh COOJIOACHUE MpaB MOTpeOUTeNell M MpaBUI TOPrOBOrO, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBaHUSI TOTPEOUTENEH, COCTaBISATh AKThl O BBIABJIECHHBIX HApPYLICHUSX IPaB
noTpeduTene u HapaBlIATh YKa3aHHBIE aKThl Ui PACCMOTPEHUS B YIOJIHOMOYEHHBIE OpPTaHBbI
rocyJlapCTBEHHOM BJIaCTH, a TaKke HHPOPMHUPOBATH OpPraHbl MECTHOIO CAMOYIPABJICHHS O
BBISIBIICHHBIX HAPYIICHUSAX, Y4aCTBOBATh IO MPOChOE MOTpeduTeneld B MPOBEAECHUN HKCIEPTH3
1o ¢akTaM HApYyIICHUs TIPaB OTPEOUTEIICH;

pacrpocTpaHsaTh HHGOPMALIMIO O MPpaBax MoTpeduTeneil 1 0 HEOOXOIUMBIX JEHCTBUAX MO
3allUTe 3TUX IpaB, O pe3yjbTaTaX CPaBHUTEIBHBIX HCCIIEJOBAaHUN KauecTBa TOBapoB (pabdor,
yCiIyr), a Takke WHYI HHpOpMaluio, KoTopas OylIeT crocoOCTBOBAaTh pealHu3alldd MpaB U
3aKOHHBIX HHTepecoB mnorpeduteneil. I[lyOnukyemple OOIIECTBEHHBIMU OOBEIMHEHUSIMHU
norpeduteneil (MX accolMalMsMHU, COK3aMH) pPe3yJibTaThl CPABHUTENIBHBIX HCCIEIOBAHUI
KadecTBa TOBApOB (paldoT, yCIIyT) HE SIBISIOTCS PEKIIAMOM;

BHOCHUThH B (heiepalibHble OpraHbl UCIIOJHUTENBHOM BIACTH, OpPraHU3alUu MPEJUI0KEHUS O
IPUHATUA MeEp IO MOBBIIIEHUIO KayecTBa TOBapoB (padoT, yciyr), MO MNPUOCTAHOBIICHUIO
NPOM3BOJICTBA U pean3allii TOBApOB (BBINOJHEHUS PAa0OOT, OKa3aHHs YCIYr), MO OT3bIBY C
BHYTPEHHETO PBIHKA TOBapOB (paboT, yciyr), HE COOTBETCTBYIOUIUX MPEIABABISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATelbCTBOM Poccuiickoit denepanuy 0 TEXHUYECKOM PETyIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl INPOKYypaTypsl U (eaepanbHble OpraHbl HCIOJHUTEIbHON BIACTH
MaTepuaibl O NPUBJIEYEHUHM K OTBETCTBEHHOCTH JIMI[, OCYLIECTBIISIFOIIMX IPOU3BOJCTBO H
peanu3alMio TOBapoB (BBIOJHEHHE pPAa0OT, OKa3aHWE YCIYr), HE COOTBETCTBYIOLIMX
NpEeIbsABISIEMbIM K HHUM O00s3aTelbHBIM TpeOOBaHMSIM, a TakKe HapylIaloIUX IIpaBa
noTpeOuTesne, yCTaHOBJICHHbIE 3aKOHAMU M HWHBIMH HOPMATHBHBIMM NPAaBOBBIMH aKTaMH
Poccuiickoit denepanmu;

oOpamaTtecsi B OpraHbl MPOKYpaTypbl C MPOChOAMHU NPUHECTH MPOTECThl O MPU3HAHUU
HEeJEMCTBUTEIbHBIMU aKTOB (Pe/IepaJIbHbIX OPraHOB HCIOJHUTEIBHOM BJIACTH, aKTOB OPraHOB
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WCIIOJTHUTENIbHON BiacTu cyobekToB Poccuiickoir ®eneparii ¥ aKTOB OPraHOB MECTHOTO
CaMOYIIPABJICHHs, IPOTUBOPEUAIINX 3aKOHAM M MHBIM PErYJIHPYIOLIMM OTHOLICHUS B 00JIACTH
3alUTHI IPaB NMOTpeOuTeNel HOpMaTUBHBIM IPaBOBLIM akTaM Poccuiickoit denepanuu;
oOpamiaTecsi B Cy/Ibl C 3asBICHUSIMHU B 3alLUTY [IPaB MOTpeOUTENEH U 3aKOHHBIX UHTEPECOB
OTJENbHBIX OTpeduTeNel (rpymnmbl MOTpedUTeNeH, HEONPEAEIEHHOT0 Kpyra noTpeouTeneil).

Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOTPEICTICHHOTO Kpyra MoTpeOuTesnei
(B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

YnonHoMO4YeHHBIH defepaTbHbI Opral UCTIOTHUTEIHHON BIACTH IO KOHTPOJTIO (HAA30PY)
B 00J1aCTH 3alUTHI MpaB MOTpeOHuTeNel (ero TeppUTOpUalIbHBIE OpraHbl), UHbIE (enepaabHble
OpraHbl HCIOJHUTEIBLHON BIACTH (MX TEPPUTOPHUAIBbHBIE OPIaHbl), OCYIIECTBISIOIMUE PYHKIINH
[0 KOHTPOJIIO M HAJI30py B OOJIACTH 3allUTHl MpaB NoTpeOuTeneil M 0e30MacHOCTH TOBAapOB
(paboT, ycmyr), opraHbl MECTHOTO CaMOYIpaBJCHHUsS, OOIICCTBEHHbIE OOBEIMHECHHS
norpeduTeneil (MX accolMaluM, COIO3bI) BIpaBe NPEAbABIATb HCKM B CyAbl O HPU3HAHUU
NEUCTBUM M3rOTOBUTENS (UCIOJIHUTENS, MPOJAABLA, YHNOJHOMOYEHHOM OpraHu3alud WU
YIIOJIHOMOYEHHOI'0 HMHMBHIyaJbHOIO MpeIlNpUHUMATENs], UMIIOpTEpa) MPOTHUBOIPABHBIMU B
OTHOILIEHUU HEOIPEIEJICHHOI0 Kpyra NoTpeOuTeNnel U o MpeKpalieHuH 3TUX JIeHCTBUI.

[Ipu ynOBIETBOPEHMH TAKOrO HCKa CyJd OOs3bIBaeT IPABOHAPYLIMTENS JOBECTH B
YCTaHOBJIEHHBIN CYJJOM CpPOK 4€pe3 CpeJICTBa MaccOBOM MH(GOpPMalMU WIA UHBIM CIIOCOOOM JI0
CBEJIEHUs IOTpeduTeNel pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIIy PELICHHE CyAa O INPU3HAHUM JCUCTBUN H3TOTOBUTEIS
(ucrionHuTens, OpoAAaBLA,  YINOJHOMOYEHHOW  OpraHM3allUM  WIM  YIOJHOMOYEHHOIO
UHAMBUAYAJIbHOTO NPEIIPUHUMATENS, HMIIOPTEpPa) MPOTHUBONPABHBIMH B  OTHOILICHHUH
HEOIPEEeNIEHHOI0 Kpyra moTpeOuTeneil o0s3aTenbHO A Cy/Aa, PacCMaTpPHUBAIOILEro MCK
MOTPEOUTENS O 3alUTE €ro MpaB, BOZHUKIINX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-IIPABOBBIX
NOCHEICTBUM  AEGHCTBMM  M3rOTOBUTENS  (MCHOJHMTENS, TMPOJABLA,  YINOJIHOMOUYEHHOMN
OpraHM3alMd WIM YIOJTHOMOYEHHOTO WHIUBUAYAIbHOIO MpPEINPUHUMATENs, UMIIOPTEPA), B
4acTU BOIIPOCOB, MMEJIU JM MECTO TaKUE ACUCTBHUA M COBEPIUEHBI JIU OHM M3TOTOBHUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3auuedl WIH YIOJIHOMOYEHHBIM
WH/IMBUYaJIbHBIM MIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO € YJOBJIETBOPEHHEM  HCKa, IMPEIbSIBICHHOTO  OOIIECTBEHHBIM
oObeUMHEHHWEM  ToTpebuTenei  (MX  accouuanued, COKo30M), OpraHaMH  MECTHOTO
caMOyTNpaBJeHUs] B MHTEpPEcax HEOIPEAeIeHHOI0 Kpyra MOoTpeOuTenel, cyJ NpUHUMAET
pelieHre O BO3MEILEHHH OOIECTBEHHOMY OOBEIMHEHMIO NOTpeduTenei (MX accouualuH,
COI03Y), OpraHaM MECTHOT'O CaMOYTIPaBJIEHHsI BCEX MOHECEHHBIX M0 ey CyAeOHBIX U3JEPKEK, a
TaKXKe MHBIX BO3HMKIIMX [0 OOpalleHHss B Cy[ U CBSA3aHHBIX C pAacCMOTPEHHMEM Jerna
HEOOXOJUMBIX PacxXo/0B, B TOM YMCJIE PacXo/I0B Ha MPOBEACHHUE HE3aBUCUMOW IKCHEPTU3HI B
cllyyae BBISBJICHHMS B pPE3yJIbTaTe NMPOBEACHMS TAKOH HKCIEPTHU3bl HapyLIEHHs 00sS3aTeNbHBIX
TpeboBaHMil K ToBapam (paboram, yciayram).

[Ipe3unent
Poccuiickon denepanun
b.EJIBIIMH
Mockga, [lom CoBeToB Poccun
7 pespansg 1992 roga
N 2300-1
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